AJIMUHHUCTPALIAA PA3IOJbHEHCKOI'O PAMOHA
PECIIYBJIMKHU KPBIM

IHOCTAHOBJIEHHE

22 uwouns 2016 roga nrt. PazgoiabHoe Ne 358

O gHecenuu uzmeHeHull 6 nOCmaHos1eHue AOmMunucmpauuu
Pazoonvnenckozo paitona om 06 anpena 2015 zooa Ne 124 «Oo6
YmeEepHcOeHUU AOMUHUCIMPAMUBHO20 peclameHma AOMunucmpayuu
Pazoonvuenckozo paiiona Pecnyoauxku Kpvim no npedocmasnenuro
MYHUUURAIbHOU yciayeu « Opeanuzayus npuema parcoan, odecneuenue
C60€BPEMEHHO20 U NOTTHO20 PACCMOMPEHUS 00PAUICHUTL 2PAXCOaH, RPUHAMUE
N0 HUM peuleHUl U HAnpaeieHue OMeemos 3asa6Umensim 6 yCnmaHo6/1eHHbl
3akonooamenvcmeom Poccuiickoin @edepayuu cpok»

PykoBojactBysice @enepanibabiM 3akoHOM 0T 06.10.2003 roga Ne 131-d3 «O6
OoOImMX MPUHLIMIIAX OpraHM3allMM MECTHOTO caMoylpaBieHus B Poccuiickoi
®enepanuny», 3akoHom Pecnyomuku Kpeim ot 21.08.2014 roma Ne 54-3PK «O6
OCHOBaX MecTHoro camoynpasienuss B PecnyOnuke Kpeim», IlocraHoBneHuem
Cosera munuctpoB PecnyOnuku Kpeim ot 15.02.2016 roma Ne 57 «O BHeceHUH
u3MeHeHu B  moctaHoBieHue Coera MHUHHCTPOB PecnyOmmku  Kpbim
or 07.10.2014 roma Ne 369, mucemMoM MHUHHUCTEPCTBA BHYTPEHHEN ITOJIUTHKH,
uHpopmanuu U cBs3u Pecriyomuku Kpeim ot 11.04.2016 roga Ne 16/01-34/521,

NMOCTAHOBIJA IO

1. BHectn M3MEHEHHE B MOCTAHOBJICHHE AJAMUHUCTpauuu Pa3mobHEHCKOTO
paiiona ot 06 ampens 2015 roma Ne 124 «O6 yTBepKIAEHUU aJIMHUHUCTPATUBHOIO
pernaMenTta AaMuHuctpanuu PasznonbHeHckoro paiiona PecnyOnuku Kpeim 1o
MPEIOCTABJICHUID MYHULMNAIBHOW yciayrn «OpraHu3anusi nOpueMa TpaxiaH,
o0ecrieueHne CBOEBPEMEHHOTO W TIOJHOTO PACCMOTPEHUsI OOpalieHui TrpakiiaH,
IPUHSTHE TI0 HUM PELICHUN U HAIIPABJICHUE OTBETOB 3aSBUTENSIM B YCTAHOBJICHHBIN
3aKoHoAaTeNbCcTBOM Poccuiickoit denepanuui cpok» (B peAaKIMU MOCTAHOBIICHUS
Anmunuctpanun PasznonbHeHckoro pairioHa ot 17 wurons 2016 roma Ne 320),
YTBEPJIMB €r0 B HOBOUM PEAAKIIMU COTJIACHO NPUJIOKECHUIO.

2. Hacrosiiee nocTaHOBJIEHUE BCTYNAET B CHILY CO JIHS €r0 OIyOJIMKOBaHUS.

3. Hacrosimee mocTaHoOBIIEHHE OMYOJWKOBaTH Ha OQUIMATBLHOM cailTe
Anmvunuctpanuu PaznonsHeHckoro paitona Pecriyonuku Kpbim.

4. KoHTpOJb MO BBINOJHEHUIO HACTOSIIIETO MOCTAHOBJIEHUS BO3JIOXKUTH Ha
pyKoBoauTENS anmnapara AnMuHuctpauuu Makaposy JI.B.

I'naBa AxMUHHCTpaIIMU
Pa3nosbHeHCKOro paiioHa E. II. AkumoB



ITpunoxxenue 1

K [IOCTQHOBJIEHUIO AJIMUHUCTpaLUU
Pa3gonbHEHCKOrO paiioHa

ot 22.06.2016 roma Ne 358

AIMHUHHMCTPATHBHBIN PerjiaMeHT 10 NMPeI0CTABJICHUI0O MyYHHIMIIAJIbHOI
yeiayru "Opranusanusi mpueMa rpaxaaH, odoecrneyeHne CBOCBPEMEHHOI0 1
MOJIHOTO PACCMOTPeHHs 00palleHuii IPaKIaH, IPUHATHE 10 HUM PelIeHNd 1
HANpaBJICHHE OTBETOB 3asiIBUTEJIAM B YCTAHOBJICHHBIN 3AKOHOIATEIbCTBOM
Poccuiickoit @exepauuu Cpoxk»

(B HOBOWI peaKIINN)

1. O0mume MoOJI0KEeHUSA

1.1. [IpeameT peryaupoBaHusi aAMUHUCTPATUBHOTO periaMeHTa

AJIMUHUCTPATUBHBIA PETVIAMEHT AAMUHHCTpannu Pa3monbHEHCKOro paioHa
Pecnyonuku  Kpeim  (manee -  AaMuHUCTpauus) 1O — NPEJOCTaBICHUIO
MyHUIUMOANbHOW  yciuyrn  «OpraHu3aimusi npuemMa TpaxiaaH, oOecrnedyeHue
CBOEBPEMEHHOT0 U MOJIHOTO PACCMOTPEHUs 00pallleHui Tpaxk/iaH, IPUHATUE TI0 HUM
pelieHuii W HampaBJ€HUME ~ OTBETOB  3asBUTEIIM B YCTAHOBJICHHBIN
3aKoHO/aTeabCcTBOM Poccuiickoin @Penepanuu cpok» (fajiee COOTBETCTBEHHO -
AJIMUHHUCTPATHBHBIA pEriaMeHT, MyHHIMIAIbHAs YcCiyra) pa3paboTaH B IIEJSX
NOBBILICHNAS KAadyecTBa NPEIOCTABICHUS M JOCTYNHOCTH MYHUUMIIAIBHOW YCIIyTH,
co3fgaHusi KOM(OPTHBIX YCIOBUU [JIsl TOJydaTeled MyHHUIIUNAIBHOW YCIYTH U
ONpeAeNsieT CPOKH M MOCIEAOBATENIbHOCTh JIEHUCTBUNA  (aIMUHHUCTPATUBHBIX
npouenyp) AIMUHUCTpAIMHU TPU MPEAOCTABICHUN JAaHHOW YCIYyTH.

1.2. CBenenus o 3asBUTEIIE

MyHuiunanbHas — yciayra MpPeJoCTaBiIsieTCss B OTHOILIEHUWU TpaxaaH
Poccuiickoii @enepannu, MTHOCTPaHHBIX TpaXkaaH M JiMll 0e3 rpaxkaaHcTsa (maee -
rpakJaHe), 3a HCKIIOYEHHEM CIy4yaeB, YCTAHOBJIICHHBIX MEXKIyHApOIHBIMU
noropopamu  Poccmiickorn @Penepanuy WM 3aKOHONATENLCTBOM  Poccuiickoit
denepanum.

[Tomy4aresnieM MYHULHMIAIBHON YCIYTH SIBIIIOTCS CJEAYIOIIME KaTerOpHH
rpaKaaH: IopuandecKkue U Gu3ndecKue mma (Jajiee — 3assBUTENHN).

OT uMeHU 3a4BUTENEH MOTYT JEHCTBOBATH:

a) pusnueckue IuIa;

0) 3aKOHHBIC MTPEACTABUTEIH.

Ot umeHu 3asgBUTENs (FOPUIAYECKOTO JIUIA) 3asBIICHUS, OOpaIeHus, 3aIIPOCHI
MOTYT TOJaBaTh JHIA, JACUCTBYIOIIME B COOTBETCTBUM C 3aKOHOM, HWHBIMU
NPaBOBBIMM aKTaMHU W YYPEIUTEIbHBIMH JIOKYMEHTaMH, 0€3 JOBEPEHHOCTEN;
NpEACTaBUTENId — B CUJIY IOJHOMOYMM MO JIOBEPEHHOCTH WM J0roBopy. B
MPEIYCMOTPEHHBIX 3aKOHOM CIIy4asiX OT UMEHU 3asBUTENs (FOPUIUUYECKOTO JIUIIA)
MOTYT JIECTBOBATh €r0 YHYACTHUKH (YUPEIUTENHN).

Ot umenu 3asButelns (PU3HMIECKOTO JIMIA) 3asABICHUS, OOpaIleHUs, 3aIPOCHI
MOTYT IOJAaBaTh CaMH TIPaXKJAaHE WM HMX JOBEPEHHbIE JIMLA C IPEIbIBICHHEM
JIOBEPEHHOCTH, O(DOPMIIEHHOM B YCTAHOBJICHHOM TOPSKE.



1.3. TpeOoBanuss K MNOpPSAKY HHGDOPMHPOBAHUS O HPEAOCTABICHUU
MYHHIUITAIBHON YCIYTH.

MynununansHas yciayra «OpraHuzanus IpuemMa TpaxaaH, oOecrieueHue
CBOEBPEMEHHOT'O U MOJHOTO PACCMOTPEHUS 0OpallIEeHU ! TpaXKaaH, IPUHATHE 110 HUM
pelleHnd W HalpaBJIICHUWE  OTBETOB  3asBUTEIIM B YCTAHOBJICHHBIN
3aKoHoAaTenbCTBOM Poccuiickon denepanii CpoOK» OCYIIECTBIAETCS OTAEIOM
JICIIONPOU3BOJCTBA, KOHTPOJsA, UWHPOpPMATU3allMd W  OOpalieHuid TrpakiaaH
Anmunuctpanuu PazgonsHeHckoro paiiona PecrryOmuku Kppim.

NudopmupoBanne 0 MYHUIUOAIBHON YCIyre TMpeAoCTaBisieTCsl MpU
MUCBMEHHOM M YCTHOM OOpalieHuu (HEMOCPEJICTBEHHO MpU OOpalIeHUH WIA IO
TeneoHy) 3asgBUTENS B OTAEN JIEJIOMPOU3BOJCTBA, KOHTPOJS, HH(GOPMATU3ALIUN H
oOpamennii TpaxaaH AgmMuHUCTparuu PasmgonpHeHCKOro paiioHa PecmyOmuku
KpbiM.

MecToHaxoxAeHHe OTleNa AeIONPOU3BOACTBA, KOHTPOJIS, HH(POpMaTU3ALMH
u oOpaiieHuil rpaxkaaH AnMmuHuctpanuu PaznonpHeHckoro paitoHa PecmyOnuku
Kpobim: 296200, Peciy6nuka Kpsim, nirt. PaznonsHoe, yiu. Jlenuna, 5, BTopoil 3Tax,
kabunet Ne207. Tenedon/daxc: 91-533.

AJpec 3eKTPOHHOM MOUTHL: [fgaco@yandex.ru

Bpewms paboThl: o pabounumM AHSIM € MOHEAETbHUKA 10 TsATHUILY ¢ 8-00 mo 12-
00 gacoB u ¢ 13-00 mo 17-00 gacos.

NudopmupoBanue 3asBUTENEH 0 MOPAAKE MPEIOCTABICHUS MYHULUMIIAIBHOM
YCIYTY HPOU3BOAUTCS CHELUAIMCTOM OTJENA, OTBETCTBEHHBIM 3a NPENOCTABICHUE
MyHUIMOANbHOW  ycinyrd.  MHbopmamus o  mopsake — NOpeaoCTaBlIeHUs
MYHULHANAIBHON YCIYTH NMPEIOCTABIISIETCS 3asIBUTEIISAM:

1) ¢ ucnosib30BaHUEM CPECTB TeNE(HOHHOM CBS3H;

2) B NUCbMEHHOM BHJE (MOYTOM) C YyKa3aHWEM TMOYTOBOrO ajpeca Jisi
HaIpaBJIeHUs] OOpalleHHUI 3asBUTEISIM;

3) Ha caiite Anmunuctpanuu PazgonsHenckoro paitona Pecniyonuku Kpbim B
cetu uHTepHet razdolnoe-rk.ru;

4) Ha uHQOPMAIIMOHHBIX  CTEHIAX, pPAaCHOJIOKEHHBIX B  3JaHUU
Anmvunuctpanuu PasnonsHeHckoro paitona Peciyonuku Kpbim;

5) npu JIMYHOM OOpaIlleHUH 3asiBUTETIEH.

OcCHOBHBIMU TpeOOBaHUSMU K MH(GOPMHUPOBAHUIO 3asBUTENEH O MOPSIKE
VCIIOJIHEHHS] MYHULIMTTAJIbHON YCITYTU SBJISIFOTCS:

1) TOoCTOBEPHOCTH MPEAOCTaBIsIEMON UH(POPMAITUH;

2) 4€TKOCTh B U3JI0KEHUN UH(POPMALINH;

3) nmosnHOTa UHGHOPMHUPOBAHUS.

NudopmupoBanue rpakaH 0 MOPSAKE UCIOJHEHUS MYHUIIUIAIBHONU YCITyTH
OCYILECTBIISIETCS B BUAE:

1) MHAUBUYAIBHOTO MH(MOPMUPOBAHMUS;

2) ny6suyHOr0 MHGOPMHUPOBAHHUS.

NuauBuayaibHOE yCTHOE HWH(OPMUPOBAHME O TMOPSAKE HCIOJIHEHUS
MYHUIIUTIATBHOM YCIYTH 00eCreuynBaeTCsd MyHUIUMIIAIBHBIMU CIY>KAIIUMH JTUYHO U
(unn) mo tenedony.

ITpu otBere Ha TeneOHHBIE 3BOHKM MYHUIMNAIBHBIN CIIyKallui JTOJIKEH
Ha3BaTh (PaMWINIO, HMMs, OTYECTBO, 3aHMMAEMYIO JIOJDKHOCTh M TMPEIJIOKHUTH
3asIBUTENIO NIPEACTABUTHCS U U3JI0KUTH CYTh BONpoca. MyHUIIMNIAIBHBIE CITyKAINE



npu oOIeHUu ¢ 3asBuUTeNeM (M0 TenedoHy WIM JIMYHO) JOJDKHBI KOPPEKTHO H
BHUMATEIIFHO OTHOCHUTHCA K 3asgBUTEISIM, HE YHWXas WX YECTH U JOCTOWHCTBA.
YcTHOEC HHGOPMHUPOBAHKE O TIOPSIKE UCTIOTHEHUS MYHHUITATIATLHON YCIYTH JOJKHO
MIPOBOJIUTHCS C UCITOJIB30BAaHNEM O(DHUITNATHLHO-IETIOBOTO CTHIIS PEYH.

Nudopmarus 0 mpenocTaBICHUU MYHUITUIIATBLHOW YCIYTHd JOJDKHA OBITH
JOCTYITHA JJTsI HHBAJIHJIOB.

Cneunanuctel, paboTaromue ¢ WHBATUAAMH, MPOXOAST HUHCTPYKTUPOBAHUE
Wi o0ydeHHe MO BOMpPOCaM, CBSA3aHHBIM C 00ECTIEUEHHUEM JOCTYMHOCTH IJisi HUX
00BEKTOB COITMATILHON, HHKEHEPHON U TPAHCIIOPTHOM MH(PACTPYKTYp U YCIIYT.

2. CtanaapT npenocTaBjieHUss MYHUIMIIAJIbHON YCIyTH

2.1. HaumeHoBaHMe MyHHUIMNAIBLHOM yciuyru: «OpraHuzanuss mnpuemMa
rpakjaH, oOecredyeHre CBOEBPEMEHHOTIO M IOJHOTO0 PAcCMOTPEHHUs OOpalleHH
rpaX/aH, MPUHATHE 1O HUM PEIICHUH M HANpaBJICHUE OTBETOB 3asABUTEISIM B
YCTaHOBJIEHHBIN 3aKOHOAATEILCTBOM Poccuiickon denepanuu Cpok»».

2.2. HanmeHoBaHKe opraHa, IpeI0CTaBIISIIOLIErO YCIYTY:

Anmvunuctpanus PaznoiasHenckoro paiiona PeciyOnmku Kpbim.

B ciyuae, ecnu ais mpenocTaBiICHUST MYHUITUNAIBHOU yCIyTH HEeoOXoauma
00paboTKa MEePCOHALHBIX JAaHHBIX JIUIA, HE SBIISIIOIIETOCS 3asgBUTENIEM, U €CIIU B
COOTBETCTBHUM C (peiepajbHBIM 3aKOHOM 00pa0OTKa TaKMX MEPCOHAJIBHBIX JTaHHBIX
MOXKET OCYIIECTBIATBCS C COTJIacHMsi YKa3aHHOTO JIMIa, TpPH OOpallleHud 3a
MOJYYEHHEM MYHULMIAIBHOW YCIYTrd 3asBUTEIb JOMOJHUTEIBHO MPEICTaBISIET
JOKYMEHTBI, MOATBEPKIAOIINE MOJYYEHUE COIIACHS YKa3aHHOIO JIMIA WM €ro
3aKOHHOTO TIPEJICTABUTENSI HA 00PabOTKY MEPCOHANIBHBIX JAHHBIX YKA3aHHOTO JIUIIA.
JlanHoe JeiicTBME HE PACHpOCTpaHsIeTCs Ha JIMIl, TMPU3HAHHBIX O€3BECTHO
OTCYTCTBYIOIIMMH, WU Ha Pa3bICKUBAEMBIX JIMI, MECTO HAXOXKIEHUS KOTOPBIX HE
YCTaHOBJICHO YIIOJTHOMOYEHHBIM (eZIepaIbHbIM OPraHOM UCTIOJTHUTEIHLHOM BIIACTH.

2.3. Pe3ynbTaT npeaoCTaBiIeHUsI MyHULIMTIAIBHON YCITYTH.

KoneunbiMu pe3ynbTaTaMH TMPEAOCTABICHUS TOCYIApCTBEHHON YCIyru
SIBJISTIOTCSL:

OTBET Ha BCE INOCTABJIICHHbIE B OOpalieHuu (yCTHOM, B MUCBMEHHON (Qopme
i B (GopMe DJIEKTPOHHOTO JOKYMEHTA) BOIPOCHI WM YBEJOMJIGHHE O
nepeajpecoBaHuy OOpalieHus B COOTBETCTBYIOIIMI TOCYIapCTBEHHBIM OpraH WA
COOTBETCTBYIOIIEMY JIOJKHOCTHOMY JIMIy, B KOMIIETCHI[MIO KOTOPOrO BXOJHUT
pEIIeHNE MOCTaBIEHHBIX B 00paIlleHUH BOMIPOCOB;

OTKa3 B PacCMOTpeHUU oOpareHusi (YCTHOTO, B TUCbMEHHON (GopMe WU B
dbopmMe IEKTPOHHOTO IOKYMEHTA) C U3JI0’KEHUEM MTPUYHH OTKAa3a.

[Tponieaypa mpenocTaBieHHs] TOCYJAPCTBEHHOM YCIyTH 3aBEpIIAEeTCs MyTeEM
HaIpaBJICHUS OTBETA WJIM OTKa3a MO CYIECTBY OOpAIEHUS 3assBUTEINS U TOTYUYCHUS
TpaXIAaHUHOM pe3yJbTaTa PacCMOTPEHHUs OOpalieHusi B MUCbMEHHOW WU YCTHOM
dbopme wi B popme SIEKTPOHHOIO JOKyMeHTa. B ciydae eciv B MHUChMEHHOM
oOpallleHul He YKazaHbl (aMuiids Tpa)xKJaHWHA, HAMpaBUBIIEro oOpalieHue, U
MOYTOBBIN aJ[pec, MO KOTOPOMY JIOJDKEH OBbITh HAmlpaBiIieH OTBET, OTBET Ha
oOpaleHue He 1aeTcs.

2.4. Cpok npeaoCTaBICHUSI MyHUIIUTIATLHON YCITYTH.


http://base.garant.ru/12148567/2/#block_9

CpoKk UCHOJTHEHMs] YCTAHABJIMBAETCSI B COOTBETCTBUU C (penepaibHbIM
3aKOHOJIATEILCTBOM PAaBHBIM TPHUILIATA JHAM (J1ajieeé - HOPMATUBHBIM CPOK) C
MOMEHTa MPHUCBOCHHUS MUCbMEHHOMY OOpAIICHHUIO I'PpaKJaHWHA WHIUBUIYAIBHOTO
PErUCTPallMOHHOTO HOMepa JHOO0 CO JHS TOCTYIUIEHUS YCTHOTO OOpallieHus u
3aBEJICHUS UHANBUYaIbHON KAPTOUYKH MPUEMA.

HopmaTuBHBIM CpPOK UCIHOJHEHUS MOXKET OBbITh H3MEHEH B CTOPOHY
YBEIIMYEHUSI TOJIBKO B TMOpSAAKE UCKIOUeHus. [Ipu 3TOM cyMmapHbIl CpOK
WCIIOJIHEHUsT YCIYTM HE MOXET TMPEBBIATh IIECTHAECAT JTHEM C JaThl,
ONPEIEIEHHON BBIIIIE.

OOcTOATENBCTBAMM,  MO3BOJISIIOUIMMU  MPOJJIUTH  CPOK  PACCMOTPEHUS
oOpaiieHusi, B TMOPSJKE, OMpPENeIEHHOM HACTOSIIUM PErJaMeHTOM, SIBISIOTCS
HEO0OXOMMOCTh ITPOBEICHUS CIIEIHAIBHOU IIPOBEPKH, ucTpeOOBaHUE
JOTIOJTHUTENBHBIX MAaTEPUAIIOB, APYTHE UCKIIOUUTENbHBIE 00CTOSATEIBCTBA.

B cmyuasx, xorma pazpemieHue oOpallleHUsi peryjiupyercs HHBIMU
dbenepalbHBIMU KOHCTUTYIIMOHHBIMUA WJIM (efepalibHBIMU 3aKOHAMH, OOpallieHne
paccMaTpuBaeTCs B YCTAHOBJICHHBIE COOTBETCTBYIOIIMMU 3aKOHAMU CPOKH.

Paccmotpenue oOparenuii rpaxkaan ocyuecTnisiercss B Tedenue 30 nHel co
JIHSL perucTpanuu oOpalleHus, €Ciu HE YCTaHOBJIEH 00jiee KOPOTKUN KOHTPOJIBHBIN
CPOK UCITOJIHEHUS.

B UCKIIOUMTENBHBIX CIydasix CPOK PAacCMOTPEHHsI OOpaIleHHs MOXKET ObITh
npomsieH ['maBoit agmuuuctpanuu, He Oosiee yeM Ha 30 nHeEH, ¢ 00s3aTeIbHBIM
YBEJOMIICHHEM TpakIaHUHA O IPOJJIEHUH CPOKA PACCMOTPEHHUS 00OpaIlEHUS.

B AaMuHHCTpanuu paccMaTpUBAIOTCS OOpAIllEHHs] TPaKJaH MO BOIPOCAM,
HaxXOMSIIMMCA B BEACHUM AJIMHHUCTPAUMd B COOTBETCTBUH C Y CTaBOM
Anvunuctpanuu  PaznonpHeHckoro paiiona PecnyOnuku  KpbiM, 3akoHamu
Poccuiickoit ®eaepaunn u Pecyonuku Kpbim.

OOparieHus, coaepsKalife BOIpPOChl 3allUThl MpaB AETEH, NMPEIJIOKEHUs O
MPEIOTBPAIICHNST BO3MOXKHBIX aBapud M MHBIX YPE3BBIYAWHBIX CHUTYAILUU,
paccMmatpuBaroTcs 6€30TiaraTeabHo.

Ecin noctynuBmee B AJMUHUCTpalUi0 oOpalleHHEe HalucaHo Ha
UHOCTPAaHHOM  f3bIKE WJIM TOYEYHO-pelbe(HbIM MIPU(PTOM  CIIEMBIX, CPOK
paccMOTpeHus 00pallleHHs yBEINYUBAETCS Ha BpeMsi, HEOOXOAUMOeE JJIsl IEPEBO/IA.

HcnonHenne mnopydeHU mo oOpalleHusM TpaxAaH, MOCTYNUBLINX U3
rOCyJapCTBEHHBIX OPraHOB YIIPaBJIEHUS, IOJDKHO OCYILECTBIIATHCS B CPOK He Oosee
15 nHeli ¢ BbIE37I0M Ha MECTO B ClTydyae HEOOXOAUMOCTH.

OOpaienuss TpaxaaH, MOCTYNUBIIME B aJMUHUCTPALMIO U3 CPEACTB
MaccoBoil uWH(pOpMAIMK, OPraHOB TMOJUTUYECKUX NApPTHH M OOLIECTBEHHBIX
opraHuzauuii (B TOM 4YHUCJIE€ C Mpock0oil MNpouH(OPMHUPOBATH O pE3yIbTAaTax
pacCMOTpEHHUs ), paCCMAaTPUBAIOTCS KaK OOBIUHBIC OOpAIIICHHUS.

2.5. IlepeyeHb  HOPMATUMBHBIX  IPABOBBIX  AKTOB,  PETYJHUPYIOLINX
MIPEAOCTABIEHNE MYHULIMIIATBHON YCIIYTH.

- Koncrurynusa Poccuiickoit denepanny;

- ®epepanpubiii 3akoH oT 02 Mas 2006 roma Ne 59-®@3 «O mnopsanke
paccMoTpeHusi oOpatieHui rpaxnaan Poccuiickoit deaeparuny; TpyaoBoi KoAeKce
Poccuiickon @enepannu;



- ®enepanbubiii 3ak0H OT 27 utong 2006 roga Ne 152-D3 "O nepcoHaNbHBIX
JAHHBIX"

- 3akon Poccuiickoit deneparuu ot 27 ampens 1993 roma Ne 4866-1 "O6
00KaJlOBaHUM B CyJI JEHCTBUI M pEUICHHWM, HapylIaloMMX MpaBa U CBOOOIBI
rpaxaan"

- Denepanpablii 3aKk0H OT 6 OKTs0ps 2003 roma Ne 131-d3 «O6 oO6mmx
IIPUHLAINIAX OPTAaHU3aLMKU MECTHOTO caMmoyIpasiieHus B Poccniickon @enepanumy;

- ®enepanbubiii 3ak0H 0T 27 uroia 2010 roga Ne 210-®P3 «O06 opranuzanuu
IPEIOCTABIIEHUS TOCYAAPCTBEHHBIX U MYHHUIIUIAIBHBIX YCIYT»;

- 3akoH PecrryOommmku Kpeim ot 21 aBrycra 2014 roma Ne 54-3PK «O6 ocHoBax
MecTHOro camoympasiienus B Pecrryonuke Kpeiv»

- ®enepasibHBIM 3aKOHOM OT 24 HOs0ps 1995 roga Nel81-D3 «O counanbHOM
3amuTe MHBaAIMIOB B Poccuiickoit ®denepauun» («CobGpaHue 3aKOHOJATENIbCTBA
Poccuiickoit denepanun», 27 Hosa0ps 1995 roma, Ne 48, cr. 4563; «Poccuiickas
razeTa», 02 nekadps 1995roma, Ne 234);

- YcraB Anmunuctpauuu PazgonsHeHckoro paiiona PecriyOnuku Kpbim.

2.6. IlepeueHb TOKYMEHTOB ISl IPENOCTABICHUS MYHULIMIIAIBHON YCIIYTH:

OcHOBaHMEM U1 NPENOCTABICHUS TOCYIAPCTBEHHOW YCIYTU SBISETCA
oOpallleHue rpakJaHIHAa, HAIIPABJICHHOE:

- B MIMCBbMEHHOM BHJE MO MOYTE B AIMUHHUCTPALIUIO;

- B MIMCbMEHHOM BUJE 1O (paKcy B AIMHUHHUCTPALIUIO;

- 110 TeseOHyY Ha TEIEPOHHYIO «TOPSUYI0» JTUHUIO AIMUHUCTPALIUN;

- 3JIEKTPOHHOU IMOYTON B A IMHUHUCTPALUIO;

- Ha opUIIMaIbHBIN CAlT AIMUHUCTpAIUY;

- JINYHO B AJIMUHUCTPALHUIO.

B oOpamiennn 3asBUTENb YKa3blBAET HAUMEHOBAaHUE OpraHa, B KOTOPBIH
HampaBisieT oOpamenue (AnmuHHCcTpanus Pa3mgonabHeHCKOro paiioHa), Ju0o0
dbamMmiIMi0, WMs, OTYECTBO COOTBETCTBYIOIIETO JIOJDKHOCTHOTO JMLA, JIKOO
JOJKHOCTh COOTBETCTBYIOIIETO JIMIA, & TAKXKE B 0053aTEIHLHOM MOPSIIKE YKa3bIBAET
cBOM (haMUJIMIO, UM, OTYECTBO (MOCJEIHEEe - MPU HAIUYUU), aApeC JIEKTPOHHOU
MOYTHI, €CIIM OTBET JOJKEH ObITh HaIlpaBlIeH B (pOpME AJIEKTPOHHOIO JIOKYMEHTA,
MOYTOBBIN a/pec, MO0 KOTOPOMY JOJIKHBI ObITh HAIllpaBJIEHbI OTBET, YBEOMIIEHUE O
nepeaapecalyy o0palleHus, U3JIaraeT CyTh IPeII0KEeHUs, 3asdBICHUS UIH KaIoO0bl,
CTaBUT JIMYHYIO MOAMNKCH U JIaTy.

3asgBUTENL BIpaBe NPWIOKHUTH K TakKOMYy OOpalleHHI0 HeOoOXOAUMbIe
JIOKYMEHThl W MaTepuasibl B 3JEKTPOHHOU (opme 1mubO0 HampaBUTh YKa3aHHbIE
JIOKYMEHTBI U MaTe€pHaibl WM UX KOMUU B MUCbMEHHOU (popme.

3asBUTENL MPU YCTHOM OOpamieHuu cooOuiaeT (GamMuivio, UMsi, OTYECTBO
(mocneaHee - MpU HAJIUYUH), MECTO KHUTEJIbCTBA, CYyTh OOpaIeHUs!.

[Ipy mpenocTaBieHMM MYHUIMIAIBLHON YCIYrd 3arpeniaercs TpeOoBaTh OT
3asiBUTENST OOpallleHUs 32 OKa3aHWEM YCIIYT, HE BKJIIOUYECHHBIX B MEPEUYHHU YCIYT,
yKa3aHHbIe B yacTu 1 c1. 9 denepanbHoro 3akoHa ot 27.07.2010 roma Ne 210-®3
«O0 opranuzanuu NpeaoCTaBICHUs TOCYJaPCTBEHHBIX U MYHUIIMIIAIBHBIX YCIYT», a
TaKXe JOKYMEHTOB, BbIJABAEMBIX 10 PE3YJIbTAaTaM OKa3aHUS TAKUX YCIYT.

2.7. WcuepnbiBaromuii MepedyeHb OCHOBAHWM JJs1 MPUOCTAHOBIICHUS WJIH
OTKa3a B NPEJOCTABICHUH F'OCYJaPCTBEHHOMN YCIYyTH:



OcHoBaHuA TSI 0TKa3a B MPEIOCTABICHNU TOCYTaPCTBEHHON YCIYTH:

- B TIHCbMEHHOM OOpallleHUd He YyKa3aHbl: (aMuiaus TIpaxkJaaHUHA,
HAIpaBUBILErO OOpAILEHUE, €r0 IMOYTOBBIM aapec, MO0 KOTOPOMY JOJKEH OBITh
HaIpaBJIEH OTBET;

- B 0OpaIlleHUH COJIEpPXkATCsl CBEACHHSI O MOArOTaBIMBAEMOM, COBEPILIAEMOM
WIM COBEPIICHHOM IPOTHBONPABHOM JESHUM, a Takke O JHIE, €ro
[OJIFOTABIMBAIOLIEM, COBEpUIAIOIIEM WM coBepmuBiieM. OOpallleHue MOAJIEKUT
HAIPAaBICHUIO B TOCYJAapPCTBEHHBIN OPraH B COOTBETCTBHH C €r0 KOMIETCHIMEH (B
TOM YHUCJIE, €CIM B MUChMEHHOM OOpalleHUd He yKa3aHbl (haMujIus TrpakJaHUHA,
HAIpaBUBILETO OOpalleHue, W TOYTOBBIM ajapec, MO KOTOPOMY TOJKEH OBITh
HAIpaBJICH OTBET);

- TEKCT NHUCBMEHHOTO OOpalieHusi HE TOIJaeTCs MPOYTEHUIO0, OHO HE
MOJIICKAT HAIMpPABJICHUI0O HAa PACCMOTPEHHE B TOCYNAapCTBEHHBIA OpraH, OpraH
MECTHOI'O CaMOYIIPaBJICHUS WM JIOJDKHOCTHOMY JIMI[y B COOTBETCTBUU C UX
KOMIIETEHIIUEH, O YeM B TEUYEHHWE CEMHU JHEW CO JIHSA PETrUcCTpaluu OOpalieHUs
coOOILIaeTCsl TpaXJaHUHY, HANpaBHUBIIEMY OOpallleHHe, €ciau ero Qamuwius u
MOYTOBBIN a/IpeC MOAAOTCS IPOUYTEHUIO;

- OTBET IO CYILIECTBY MOCTABJIEHHOTO B OOpAILlEHUN BOIIPOCA HE MOKET OBIThH
naH 0e3 pasrialleHusl CBEJIEHUH, COCTaBISAIOLIMX TOCYIAapCTBEHHYIO WIH HHYIO
OXpaHieMyI0 (enepaibHbIM 3aKOHOM TaiHy. ['paxnaHuHy, HamnpaBUBLIEMY
oOpamieHre, cooOmaeTcsi O HEBO3MOXKHOCTM J1aTh OTBET IO  CYIIECTBY
MIOCTaBICHHOTO B HEM BOINPOCAa B CBS3U C HEIOMYCTUMOCTHIO pa3TJalleHus
YKa3aHHBIX CBEJICHUI;

- oOpaitieHue, B KOTOPOM OOKallyeTcsi Cy/eOHOe pelieHue, B TeYCHUEe CeMU
JTHEH CO JHS PeTUCTpAallii BO3BpAIlaeTCs rPaKIaHIHY, HAPaBUBIIEMY OOpalleHue,
C pa3bsACHEHUEM MOPsAKA 00XKaTOBaHMSI TAHHOTO Cy/Ie0HOTO PEIICHUS;

- NpU TOJYyYEHUH MHCbMEHHOIO OOpallleHusi, B KOTOPOM COJAEpXKaTcs
HEIEH3ypHbIE JIMOO OCKOPOUTEIbHBIE BBIPAXKEHUS, YTPO3bl KU3HHU, 3JO0POBBIO U
UMYILIECTBY JOHKHOCTHOTO JIMIIA, a TaKXKe WIEHOB €ro CeMbH, 0OpallleHue MOXKET
ObITh OCTaBJIEHO O€3 OTBETa IO CYIIECTBY IOCTaBICHHBIX B HEM BOIPOCOB C
OJTHOBPEMEHHBIM YBEJIOMJICHHEM TpakJaHUHA, HalpaBUBIIEro oOpalieHue, o
HEJOMYCTUMOCTH 3JI0YTIOTPEOICHUS TPaBOM;

- B MMCbMEHHOM OOpAaIlEHUH TPakJJaHUHA COJCPIKUTCS BOMPOC, HA KOTOPBIH
eMy MHOTOKpaTHO JaBaJIMCh MUCHhMEHHBIC OTBETHI MO CYIIECTBY B CBSI3U C paHEe
HaTpPaBIIEMbIMHU OOpPAIIEHUSIMHU, ¥ TIPU 5TOM B OOpallleHWH HE MPHUBOJSATCS HOBBIC
JOBOJABI WM  OOCTOSITENBCTBA, MOXET  OBITh  MPHUHATO  pEIICHHEe O
0€30CHOBATEIbBHOCTH OYEpPEAHOr0 OOpalleHUs] U NPEeKpalleHUH TMEePernucKud ¢
IpaXJIaHUHOM TI0 JAHHOMY BOIIPOCY MPH YCIOBHH, YTO YKa3aHHOE OOpalleHue u
Oosee paHHHE OOpaICHHS HAMIPABISUIUCH B OJIMH M TOT JK€ TOCYIapCTBEHHBIN OpraH,
OpraH MECTHOI'O CaMOYIPABJICHUS WM OJHOMY U TOMY K€ JOJKHOCTHOMY JIUILY, C
YBEJIOMJICHHEM O JIaHHOM PEIICHUHU Ipa)</1aHWHa, HAPABUBILIETO O0palleHHeE.

OcHoBaHMSAMHM ISl OTKa3a B pAaCCMOTPEHUM OOpalleHusl 3asBUTeNs B Gopme
AIIEKTPOHHOTO COOOIIEHUS (J1ajiee - UHTepHET-00pallieHIe) SBISETCS:

- OTCYTCTBHE ajipeca JiJIsl OTBETA;



- TOCTYIUICHHE HECKOJIbKMX JYyOJIMKATOB YXE MPUHATOTO 3JIEKTPOHHOTO
COOOILIEHUS B TEUEHUE paboyero AHs;

- HEBO3MOYKHOCTbh PACCMOTPEHUsI OOpalieHus! 0e3 MoydeHUs HEOOXOAUMBIX
JOKYMEHTOB U JINYHOW MOJIHUCH aBTOpa (B OTHOILIEHUHU OOpalleHus, s KOTOPOTo
YCTaHOBJIEH CIIELUAIbHBIN OPSA0K PACCMOTPEHHUS).

2.8. OcHoBaHMs [UIsl NMPUOCTAHOBJIEHUS NPENOCTABICHUS MYHULUIAIbHON
YCIIYTH OTCYTCTBYIOT.

2.10. Ilopsnok, pa3Mep W OCHOBaHUWS B3WMaHUs IUIATHI 34 IPENOCTABICHUE
MYHHIUITAIBHON YCIIYTH:

[IpenocraBnenune MYHHUIUIATbHON YCIIyTH B AJIMUHHCTpalAn
OCYILECTBIISIETCS OECILIATHO.

2.11. MakcuMalIbHbIN CPOK OKHMJAHWA B OYEPEAW IPHU IOJAY€ 3amnpoca o
NPEIOCTABIICHUM MYHUIUINAIBHOM YCIYTM M TpH [OJIYYEHUU PE3YJIbTaTa
IIPENOCTABIICHUS MYHULIMITAJBHON YCIYTH:

Cpok oxupaHus 3asBUTENSl B Ouepelu IpH Mepeaade oOpallleHus B
AJMUHHUCTpAIUIO HE JT0JKEH npeBbIath 10 MUHyT.

Cpox 0>XM1aHUs 3asBUTEIS B OUYEPEAM HA JINYHOM IIpHEME B A IMUHHUCTpaLUU
IPU [IOJIyYEHUN OTBETA HA OOpAllEHUE HE JOJKEH MPEBBILIATh 15 MUHYT

2.12. Tlomemienus, B KOTOPBIX MPEJOCTABISIOTCS MYHUIUIAIBHbBIE YCIYTH,
MECTO OKMJIaHUS, JOJDKHBl HMMETh IUIOUIAAH, MHPEIyCMOTPEHHBIE CAHUTAPHBIMU
HOpPMaMH U TpeOOBaHUSIMH K pabouuM (0(pUCHBIM) MOMENIEHUSM, T/I€ 000PYAOBaHbI
pabouyue MecTa C UCIOJIb30BAaHUEM MEPCOHANIBHBIX KOMIIBIOTEPOB U KOMMMPOBAIBHOM
TEXHUKH, U MECTA JIJIsl IPUEMa MTOCETUTENIEH, a TaKKe ObITh 000PYI0BAHBI CTYJIbSIMU
U CTOJaMH, UMETh NMUCYME MPUHAJICKHOCTH (KapaHJalli, aBTOPYUYKH, Oymary) ass
3aMOJHEHUS 3aIPOCOB O MPEAOCTABICHUH MYHUIIMIAIBHON YCIYTH U POU3BOJICTBY
BCIIOMOT'ATEJIbHBIX 3aUCel (MaMATOK, MOSICHEHHH ).

Mecta uHdopMHupoBaHUs, IpeAHA3HAYEHHBIE JJIsI O3HAKOMJICHUS 3asiBUTENEH
C MH(OPMAIMOHHBIMUA MaTepHUaiaMu, 000pyyI0TCS HH(HOPMALIMOHHBIMU CTEHIAMHU.
Ha nH@opManmoHHbIX CTEHJaX, a TaKXKe Ha O(ULHATIBHBIX cailTax B ceTh IHTepHeT
pa3zmeniaercs uHpopmaIus:

1) Homepa TenedoHOB, (HakcoB, agpeca OPUIIMATBEHBIX CAaUTOB, PJIEKTPOHHON
MOYTHI CIEIUATNCTOB, MPEAOCTABIISAIOIIET0 MYHULIUTTAIBHYIO YCIIYTY;

2) HoMepa KaOMHETOB, rpaUMKH JIMYHOTO MPUEMA TPAXKIAH, PEXKUM paOOThI,
dbaMunuu, MMEHa, OTYECTBA U JIOJDKHOCTH CIELHMAIIMCTOB, MPEAOCTABIISIONIMX
MYHUIUNATBHYIO YCIYTY;

3) HacCTOSIIMI aIMUHUCTPATUBHBIN PETJIaMEHT.

2.13. TpeGoBanus K TOMENICHUSM, B KOTOPBIX MPEIOCTABISAETCS
MyHUIMNATbHAS yCIyra, K 3aly OXXHIAHWS, MECTaM JJisi 3allOJHEHUsl 3alpoCcOB O
NPEIOCTABICHUN MYHUIMNAIBHOW  YCIYr'M, WH(POPMALMOHHBIM CTEHIaM C
oOpa3llaMM UX 3alOJHEHUS M TMEepeYHEM JOKYMEHTOB, HEOOXOAMMBIX IS
NPEIOCTaBICHUS MYHMIMNAIBHOW YCIYrd, B TOM 4YHUCI€ K OOECIEeYEHUIO
JOCTYITHOCTH Il MHBAJIMJIOB YKa3aHHBIX OOBEKTOB B COOTBETCTBUU C
3aKOHOJATENBCTBOM Poccurickor denepanuu 0 CONUAIBHON 3aIUTE NHBAIUIOB.

2.13.1. [lomemieHusi, B KOTOPBIX MPEAOCTABISIETCS MyHUIIUTIAIbHAS yCITyTa!

- MPEANOYTUTEIBHO PAa3MEUIAIOTCd HAa  HIDKHMX JTaXax 34aHuil, Wik B
OTIENBbHO CTOSIIIMX 3JaHUsIX, M JOJDKHBI  ObITh O0OOPYIOBAHHBIX OTIEIBHBIM



BX0JIOM. PacmomnosxeHne BhIIIe MePBOTo 3TaKa JOMYCKASTCS MPU HAUTMYUHU B 3IaHUN
CIIEIUAJIBHO O00OpPYJIOBAHHOTO JIM(PTA WM TMOABEMHUKA JJIi WHBAJIMJIOB M HWHBIX
MaJIOMOOWJIBHBIX ~TPYNN HaceleHus. Bxoapl B MOMEIICHUS O00OpYIYIOTCS
MaHJIycaMH,  PACIIMPEHHBIMH  MPOXOJaMH,  IO3BOJSIONIUMU  0OECTICUUTh
OeCIpensTCTBEHHBIN JOCTYN WHBAJIUAOB, BKJIIOYAs HWHBAIMJIOB, HCIOJB3YIOIMINX
KpecJia-KOJISCKH;

- JIOJDKHBI COOTBETCTBOBATh CAHUTAPHO-TUTMEHUYECKUM, ITPOTHBOIOKAPHBIM
TpeOOBaHUSIM U TpeOOBaHMSIM TEXHUKH O€30MacHOCTH, a TaKke OOecrednBaTh
CBOOOHBIN TOCTYIT K HUM HHBAJIHMIOB M MAaJIOMOOMIBHBIX TPYTIN HACCIICHHUS,

- 000pyAyI0TCSA CBETOBBIM HH()OPMALIMOHHBIM TabJ10;

-  KOMIUIEKTYeTCS HEOOXOIUMBIM OOOpYyJOBaHMEM B IIENISIX CO3JaHUS
KOM(OPTHBIX yCIOBUI JUIsl MOJTy4YaTeIeil roCy1apCTBEHHOM YCIyTH;

- JTOJDKHBI OBITH 00OPY/TIOBAHBI YCTPOMCTBAMH JIJISl O3BYUYHBAHUS BU3YaJIbHOM,
TEKCTOBOM HWH(OpMauu, a TakKe HAAMHUCAMM, 3HAKaMU W WHOW TEKCTOBOW U
rpaduyeckol MHQpOpMaIrMe, BBINOJHEHHBIMH peIbe(HO-TOUCUYHBIM IIPUPTOM
bpaiing u Ha KOHTpacTHOM ()OHE, B COOTBETCTBUH C JACHCTBYIOIIMMHU CTaHIAPTAMH
BBITIOJTHEHHUS W pa3MeElIeHUs TaKUX 3HAKOB, a TaKKEe BU3yaJIbHBIMU MHIUKATOPAMH,
peoOpa3yroIMMH 3BYKOBBIC CUTHAJIBI B CBETOBBIC, PEUCBbIE CUTHAJIBI B TEKCTOBYIO
OCTyIIyIO CTPOKY.

2.13.2. Mecra oxumgaHus JOJDKHBI OBITh  00OPYIOBAaHBI  CTYJIBSIMU,
KpPECeIbHBIMH CEKITUSIMH, CKAMBSIMHU.

KonmudyecTBO MeCT OXUIaHUS ONpenenseTcs HCXoas U3  (pakTudeckoi
Harpy3Ku ¥ BO3MOXXHOCTEH JUIsl KX Pa3MEICHUS.

2.13.3. Mecra ayig 3anoJIHEHUS JTOKYMEHTOB JOJDKHBI OBITH OOOpYIOBAHBI
CTyJIbsIMU, cTojamMu (CTOoilkamMu) ©  oOecleueHbl O00pa3lamMu  3aroJHEHUS
JIOKyMEHTOB, OJJaHKaMH 3asBJICHUH U KaHIEISIPCKUMH MTPUHAIC)KHOCTSIMHU.

2.13.4. Mecra s uHGOPMHUPOBAHUSI, MPETHASHAUYCHHBIE TSI O3HAKOMJICHUS
3asBUTEIICH c UH(pOPMAITMOHHBIMHU MaTrepuajaMu, obopyyroTcs
nHpopMarmoHHbIMU cTeHAaMU. K uHOOpPMAIMOHHBIM CTEHJIAM JIOJDKHA OBITh
obecrieueHa BO3MOKHOCTh CBOOOTHOTO JIOCTYTa TPakK/aH.

Ha wnHbOpManMOHHBIX CTEeHIAaX WM HWHGOPMAIMOHHBIX TEpPMHUHAJIAX
pa3MeraeTcs BU3yaibHasi, TEKCTOBAsl M MYyJIbTUMEIUIHAS WHGOPMAITUS O TIOPSJIKE
NPENOCTaBICHUsT ~ MyHHUIIUNAIbHOW  yciyrd.  MHpOpManuoHHBIE  CTEHIBI
YCTaHABJIMBAIOTCS B YAOOHOM JUIsl TpaKaaH MECTE W JOJDKHBI COOTBETCTBOBATH
ONITUMAJILHOMY 3pUTEIBHOMY H CIIyXOBOMY BOCIPHSTHIO 3TOH WH(}OpMaImu
rpakaaHaMu.

2.13.5. TpeboBaHus K 0OECHEYEHUIO JTOCTYMHOCTH [Jii WHBAJIUJOB B
COOTBETCTBUM C 3aKkoHOIarenbCcTBOM Poccuiickon depepanuy 0 COUUAIBHOU
3aIMTEC UHBAJIUJIOB:

- BO3MOJKHOCTH CaMOCTOSITCIIBHOTO IICPEABIDKCHHUS II0 TEPPHUTOPHH, HAa
KOTOPOM PAacCIlONIOKeH OOBEKT B IEIIX JOCTyma K MECTy IPeaoCTaBICHHUS
MYHUIIMIIATBHON YCIIYTH, BXOJla B TaKMe OOBCKTHI M BBIXOJIa M3 HHUX, MOCAJAKU B
TPAHCIIOPTHOE CPEJCTBO M BBICAJKH M3 HETO IIepe]] BXOJOM Ha OOBEKT, B TOM UHCIIC
C HWCTOJB30BAHMEM KpECIa-KOJSICKH, B TOM YHCJIE C TOMOIINBIO CHCIHAINCTOB,
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NPEAOCTABIAIOIIMX YCIYTH, ACCUCTHBHBIX M BCIOMOTATENIbHBIX TEXHOJIOTMH, a
TaKX€ CMEHHOT'O Kpecia-KOJSICKH;

- COIPOBOXK/ICHWE WHBAIMUJIOB, UMEIOIIMX CTOMKHE paccTporcTBa (QYHKIIMH
3p€HHSI M CAMOCTOSITENIBHOTO TEPEABMKEHUS 10 TEPPUTOPUU YUPEKICHHUS,
OpraHu3allly, a TAKXKe MPU MOJIb30BAHUH YCIyTaMU, IPEAOCTABISIEMBIMUA UMU;

- CONCHCTBUE WHBAIUAYy IpU BXOAE B 3JaHUE U BBIXOJE U3 HETO,
WHOOPMUPOBAHME HWHBAIMJAA O JIOCTYNHBIX  MapuipyTax OOIIECTBEHHOIO
TPAHCIIOPTA;

- nyOnupoBaHUE HEOOXOAMMOM NJisi WHBAIMUIOB 3BYKOBOM M 3pUTEIBHOMN
uHbOpMaIluK, a TaKKe HAAMHUCEW, 3HAKOB W MHOW TEKCTOBOW W TpaduvecKoi
uHbOpMaIlU 3HAKaMH, BBIIOJHEHHBIMU pelbe(HO-TOUeUHbIM IpudToM bpaiins,
JIOTTYCK CYpAOIIEPEBOAYNKA M TH(IOCYPIOTICPEBOTINKA;

- JIONYCKy Ha OOBEKThl COOAKU-TIPOBOJHHMKA NpPU HAIUYMK JTOKYMEHTa,
MOJITBEPKJAIOIIETO €€ ClelualbHOe O0y4YeHHE M BbIaBaeMOro mno ¢opme u B
NOpSAZIKE, KOTOpBIE ONpeleNstoTcs (efaepaabHbIM OPraHOM HCIOJIHUTEIbHOU
BJACTH,  OCYUIECTBIAIOIIMM  (yHKIMH 1O  BBIPAaOOTKE U  peau3aluu
rOCy/lapCTBEHHOM MOJUTUKA U HOPMAaTUBHO-IIPAaBOBOMY DPETYJIMPOBAHUIO B cdepe
COLIMAJIBHOM 3aIllUThl HACEJICHUS;

- BelIeTIeHHe He MeHee 10 mpoueHToB MecT (HO HE MEHee OJHOr0 MEcTa) s
MapKOBKHA CHEIUAIbHBIX aBTOTPAHCIOPTHBIX CPEACTB HMHBAJIUIOB HA KaXIOU
CTOSIHKE (OCTaHOBKE) aBTOTPAHCIOPTHBIX CPEACTB, B TOM YHUCIE OKOJO OOBEKTOB
COLIMAJIbHOM, NTH)XEHEPHOM M TPAHCIIOPTHOM MH(MPACTPYKTYP.

B cnyuasx, ecnu cymiecTByromKe OOBEKThl COLMATIBHOM, WHXXEHEPHOU U
TPAaHCHIOPTHON MHPPACTPYKTYpP HEBO3MOMXHO IMOJHOCTBIO MPUCIOCOOUTH C YYETOM
NOTPEOHOCTEN WHBATUAOB, JA0 MX PEKOHCTPYKLUHMHM WJIM KalUTaJIbHOTO PEMOHTA,
NPUHUMAIOTCS COrJIaCOBaHHbIE C OJHHUM M3 OOIIECTBEHHBIX OOBEIMHEHHM
WHBAJIUJIOB, OCYILECTBIIAIOIIMX CBOIO JEATEIBHOCTh HA TEPPUTOPUM IIOCEJICHUS,
MYHULMIAIBHOIO paiioHa, TOPOACKOTO OKpyra, MHHHMMAJIbHBIE MEpbl I
o0ecrniedeHus JOCTYyNa HHBAUAOB K MECTY MPEAOCTaBICHUS YCIIyTy 100, KOr/a 3TO
BO3MOXKHO, O0€CNeUuTh NPEJOCTABICHHE HEOOXOIUMBIX YCIYyr TO MECTY
YKUTEJIbCTBA MHBAJIN/IA WJIA B IUCTAHIIUOHHOM PEXKUME.

2.14. Tloka3zaTenu JOCTYITHOCTH U Ka4€CTBA MYHUITUTIATBHBIX YCITYT:

1) cBOEBpEMEHHOCTh IPENOCTABIECHUS MYHUILIMTIAILHON YCIYTH;

2) mpeAoCTaBIeHUe MYHUIIMNAIBHOW YCIYyTH B COOTBETCTBUU CO CTaHIAPTOM
MIPEAOCTABIEHNS MYHHUIIMIIAJIBbHON YCIIYTH;

3) HalM4yue TMOJIHOM, aKTyaJdbHOM M JOCTOBEPHOM HMH(OpMALUU O MOPSAKE
MIPEAOCTABIEHNS MYHHUIIMIIAJIBbHON YCIIYTH;

4) BO3MOXHOCTH JIOCYy/J€OHOTO (BHECYIEOHOTO) pPacCMOTPEHHUS Kajloo
(mpeTeH3uil) B mpolecce NoMyUYeHHUs] MyHULIUITAIbHON YCITyTH;

5) Cpennee uncno oOpaleHui npeacTaBuTeNeld Ou3Hec-coo0IecTBa B ajipec
AnmuHucTpauuu Pa3nonbHEHCKOro paiioHa 1Sl MOJYyYEHUs] OAHON MYHUIIMIATBLHON
YCIIYTH, CBSI3aHHOM €O cdepodt mpeAnpUHUMATENIBCKON  AeATEeILHOCTH, HE
MIPEBBIIIACT 2.



11

3. CocraB, MoC/1e10BATEJIbHOCTH M CPOKH BbINOJIHEHUSA
aIMMHUCTPATHBHBIX MPOILEAYP, TPEOOBAHNS K MOPAIKY UX BbINIOJHEHHS, B
TOM 4HCJIe 0COOCHHOCTH BBINOJHEHNUS A/IMUHUCTPATUBHBIX NPOLEAYP B
3JIEKTPOHHOU (popMe

3.1. CocraB aJAMHUHHUCTPATUBHBIX TMpPOLEIYp MO  MPEIOCTABICHUIO
rOCyAapCTBEHHOM YCIYTH BKIIOUYAET:

JUYHBIA TPUEM TPAXKIaH;

paboTa ¢ MMCbMEHHBIMU OOpaIEHUSIMU TPaXKJaH, BKIIOYAIOIas B ce0s:

- PErUCTpalUIO MUCBbMEHHBIX 00paleHUH rpax/iaH;

- pacCMOTpPEHHE MUCbMEHHBIX OOpaIleHHUI rpaXk/iaH;

- IOJITOTOBKY OTBETOB HA MUChbMEHHBIE 0OpaIllEHUs TPaXK/IaH;

- aHaJIM3 OOpAILEHUI TPaXKIaH;

paboTa ¢ HHTEpHET- OOpaIlEeHUSIMU TPaXK/1aH, BKIIIOYArOIIas B ceOsl:

- BeJieHre 0a3bl 0OpalieHuil Ha OQUIIMATBHBIN CaANT;

- paccMOTpeHue oOpalieHui;

- HalpaBJICHHWE B MUCBMEHHOM WJIM B AJICKTPOHHOM BHUJE MOPYYECHHUH IO
paccMOTpeHUI0 oOpalieHuil Ha O(UIIMAIBHBIN CAaUT W COOOIIEHUN 3asBUTEIISIM O
MPUHATOM PELICHUH.

3.2. biok-cxema  mocneAOBaTENIbHOCTH  JEUCTBUN  MPEJOCTABICHUS
MYHUIIUTIATBPHOM YCIYTd TpHUBEJAEHA B MPWIOKEHUH 1 K AJMUHHUCTPATUBHOMY
PETJIAMEHTY.

3.3. JInuHbIM MpueM TpaXkaaH B AJIMUHUCTPALIUH

JInuHBI mpWeM TpaxJIaH OCYHIECTBISETCS TIJ1aBOM AJIMUHHUCTpAINH,
3aMECTUTENAMU TJIaBBbI AJIMUHUCTpaIuH, PYKOBOJIUTEIEM amnmapara,
PYKOBOJUTEISIMU CTPYKTYPHBIX MOJpa3ieIeHUl AIMUHUCTPAIIUU B COOTBETCTBUU C
rpauKOM MpuemMa Ipak/iaH, YTBEPKIECHHBIM IJ1aBOM AJIMUHUCTpPAIUU.

I'padux mnpuema TpaxkgaH pas3Memaercd Ha O(UIMATBHOM  caiite
AJIMUHUCTpaIMU, a TakkKe Ha WHGOPMAIMOHHOM CTE€HAEC B AJMUHUCTpALUU TO
anpecy: nrt. PaznoneHoe, yn. Jlenuna, g. 5.

[Ipu nuuHOM MpUeMe rpakJaaHUH NPEAbIBISET JOKYMEHT, YI0CTOBEPSIONTUN
€ro JUYHOCTb.

Bo Bpemsi nuuHOTO TpHeMa TpaKIaHWH JENaeT YCTHOE 3asiBICHHE JNOO
OCTaBJISICT MMCbMEHHOE O0paIleHne 10 CYIIECTBY 3aJ]aBa€MbIX UM BOIIPOCOB, B TOM
YHUCJIE€ B LENSAX MPUHITUS MEP MO BOCCTAHOBJIICHUIO WM 3allIUTE €ro HapyIICHHBIX
mpaB, CBOOO/] ¥ 3aKOHHBIX UHTEPECOB.

VYcerHble OOpaiieHus TpakJaHWHA perucTpupyrorcs. B cmydae, ecnu
U3JIOKEHHbIE B YCTHOM oOOpamieHuu (akTbl U OOCTOSATENbCTBA  SBJISIIOTCS
OYEBUIHBIMU U HE TPEOYIOT JOIMOJHUTEIBHONW MPOBEPKHU, OTBET HA OOpalleHHE C
corjlacusi rpakaaHWHAa MOXKET ObIThb JaH YCTHO B XOJ€ JUYHOro mpuema. B
OCTAJIBHBIX CIIydasX JaeTcs MUCbMEHHBIM OTBET MO CYIIECTBY MOCTaBJIECHHBIX B
oOpallleHuH rpaxaaHuHa BOIPOCOB.

[TucbmenHble oOpaleHusi Tpa)<aaH, MPUHATHIE B XOAE JUYHOrO MpUEMa,
MOJIEKAT PETUCTPALlMU U PACCMOTPEHUIO B MOPSAJKE, YCTAHOBICHHOM HACTOSIIIUM
AJIMUHUCTPATUBHBIM PETIaMEHTOM.


http://cdnimg.rg.ru/pril/62/28/94/5791_24.gif
http://cdnimg.rg.ru/pril/62/28/94/5791_24.gif
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Ecnu B X0J€ JAMYHOIO NMpUEMA BBIACHIETCS, YTO PEIICHHE MOJHUMAEMBbIX
rpaKJaHUHOM BOIIPOCOB HE BXOJUT B KOMIIETCHIIMIO AJIMUHUCTPAIIUHU, TPAKIAHUHY
Pa3bIACHSETCS, Ky/la €My CJIelyeT 0OpaTUThCSI.

B xoze nu4yHOro npuemMa rpakJJaHuHy MOKET OBbITh OTKa3aHO B pACCMOTPEHHUU
ero oOpaleHus, ecii eMy paHee ObUT JaH OTBET IO CYIIECTBY MOCTABJICHHBIX B
oOpalieH’H BOIPOCOB.

KoHTponb 3a opranuzaiueil JUYHOTO MpUEMa U y4eT OOpallleHul rpaxkiiaH,
PAaCCMOTPEHHBIX Ha JIUYHOM MpUEME B AJIMUHHUCTPALUU, OCYILECTBIISIIOTCS OTAEIOM
JIETIONIPON3BOICTBA, KOHTPOJS, WHPOPMATU3AIMK ©  OOpamieHud TpaxkaaH,
OTBETCTBEHHOCTh 3a 00€CI€YEHUE MpUeMa IpaxkJIaH CHEHUATUCTAMH CTPYKTYPHBIX
MOAPA3AEIEHUN A IMUHUCTPALU HECYT PYKOBOAUTEIMN ITUX NOAPA3ACICHUMN.

KoHTpons 3a paccMOTpeHMEM MHUCBMEHHBIX OOpalleHud  TpaxkaaH,
NOCTYNHUBIIUX HA JMYHOM IpPUEME TPaKIaH B AJMUHUCTPALMH, OCYIIECTBIISETCS
COOTBETCTBYIOIIMMH JIOJDKHOCTHBIMHM JIMIIAMM B COOTBETCTBHM C HACTOSILIUM
AJMUHUCTPATUBHBIM PETIaMEHTOM.

3.4. PaboTa ¢ mMCbMEHHBIMU OOpAIICHUSAMHU IpakaaH B AIMUHUCTpPAIIUH.

Perucrpaiiist nMCbMEHHBIX 00paleHui rpaxaad B AJIMUHUCTPAIUH:

Peructpamnust oOpamieHuil TpaxxaaH, MNOCTYNUBIIMX B AJIMHHHUCTPAIHNIO,

IIPOU3BOAUTCA CliIcouaJInuCToM OTOCIOM ACIOIIPONU3BOACTBA, KOHTPOJIA,
I/IH(I)OpMaTI/ISaI_[I/II/I u 06p3H1€HPIﬁ rpaxxgaH B TCUCHHUC TpPCX I[HCfI C JaTbl HX
IOCTYILJIICHUA.

Ha nucbMeHHBIX OOpalieHusX TpakJaH MPOCTABISETCS PErHMCcTPalMOHHBIN
mTaMn. PeructpaliMoHHBIA — IITaMNO  COJCPKUT HA3BaHUE «AJMUHUCTpaLUs
PaznonpHeHckoro paiiona PecnyOnmku KpbeiM», perucTpaliOHHBIA — HOMEp
oOpameHusi,  COPMHPOBAHHBIM  aBTOMATU3UPOBAHHOM  CUCTEMOW  ydeTa
MOCTYMHUBIIKUX OOpaIIeHUH (BXOASAIINIL), U ATy perucTpanuu (4ucio, Mecsll, roj).

[Ipomenmvie perucTpaiuio MUChbMEHHbIE 00paIeHus TPaXk/laH B TOT e JIEHb
HaIpaBJISIIOTCA 11 PACCMOTPEHHUs] TJIaBe AJIMUHHCTPALMU, €ro 3aMECTHUTENSIM
(ucxomast U3 KOMITETECHIIUN ),

PaccMoTpeHne nuchMeHHBIX 00palieHui Tpaxaad B A IMUHUCTPAIIUN

[To nucbMeHHOMY OOpAILEHUI0 U MHTEPHET-OOpAIeHUIO, MOCTYNUBIIEMY B
AJIMUHHUCTPAIMIO U TMIPUHATOMY K PACCMOTPEHUIO, OJDKHO OBITH MPUHATO OJHO U3
CIIEAYIOIIUX PELICHNMN:

- O IPUHATHH K PACCMOTPEHUIO;

- 0 T1Jepegaye Ha PaCCMOTPEHHE B CTPYKTYPHBIE TOAPA3ACICHUS
AJIMUHHCTpaIny,

- O HaIlpaBJICHUU B JPYTME OPTAaHU3ALMU U YUPEKICHUS;

- 0 IPUOOIIEHUH K paHee MOCTYNUBIIEH Kallooe;

- 0 COOOUIEHMH TPAKJAHUHY O HEBO3MOXKHOCTH PACCMOTPEHHUS €ro
oOpareHus;

- 0 COOOLIECHUH TPAKIAHUHY O MIPEKPALLECHUH MTEPEIUCKY;

- O CIIUCAHUU B JIETIO0.

PykoBonurens CTPYKTYpPHOTO noApa3aeiaeHus AJIMUHUCTpauu,
MOJIYYMBLIETO TIOPYYEHHE O PACCMOTPEHUM OOpAILEHUs, B TOT K€ A€Hb NPUHUMAET
OpPraHU3alMOHHOE PEIIEHUE O MOPSAIKE JATbHEHIIIET0 paCCMOTPEHHSI OOpaIeHHUS.
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B cayyae ecnu B mOpyYeHHMHM O pPAacCMOTPEHHMHM OOpalleHHsl YKa3aHbl
HECKOJIbKO CTPYKTYPHBIX MO/pa3iefieHnii AIMUHUCTPAIIMHU, TTOJJIMHHUK O0palleHus
HaIpaBJISIeTCsl CTPYKTYPHOMY TMOJPA3ACICHUI0 AJIMUHUCTPAIIUU - OTBETCTBEHHOMY
UCTIOJIHUTENO0 (YKa3aHHOMY B IOPYYEHUM TMEpPBbIM), KOMHHM HAIPaBISIOTCS
CTPYKTYPHBIM MOAPA3ACICHUSIM AJTMUHUCTPALIUU - COUCTIOTHUTENSIM OPYUCHUS.

CoucrnosiHUTENM B TEYEHUE TIEPBOM TMOJOBUHBI CPOKA, OTBEICHHOIO Ha
MOJATOTOBKY OTBETA, HAMpPAaBISIOT CBOM MPEJIOKEHUS B Mpefenax CBoer
KOMITETEHLIUH B aJIPEC OTBETCTBEHHOT'O HCIIOTHUTES.

B cayuae, ecium  CTpyKTypHOE  Tojpa3AcieHue  AJIMUHUCTPALINH,
OTBETCTBEHHOE 3a OpraHu3aluio paboThl MO PACCMOTPEHHIO OOpalieHus
rpaXXJIaHWHA, CYNTAET, YTO BOMPOCHI, COAEPKAIIMECS B OOpallleHUH TpakJaHINHA, HE
OTHOCATCA K KOMIETEHIMU JAHHOTO CTPYKTYPHOTO MOJpa3iesieHHs], TOpydYeHHEe (B
JIEHb TOJIYYeHHUS! WIH Ha CIEAYIOIHUA pabounii 1eHb) JOJKHO ObITh BO3BPALEHO B
OTJEJ JIeIONPOU3BOJCTBA, KOHTPOJISA, MH(OPMATU3aluu U OOpallleHuil rpaxaaH co
CIIy>k€OHOM 3alMCKON C COOTBETCTBYIOIIUM OOOCHOBAHUEM.

OOparieHus rpaxaaH IO BONPOCAaM, HE OTHOCAIIUMCS K KOMIIETEHIUU
AJIMUHHCTpanuy, B TEUCHHWE CEMHM JHEH CO JHSA HMX PETHCTPALUU IEPECHUIAFOTCS
JOJKHOCTHBIMH JULAMU B COOTBETCTBYIOIIIHE OpraHu3alnn WIH
COOTBETCTBYIOIIEMY JIOJDKHOCTHOMY JIMIY, B KOMIIETEHLIHIO KOTOPBIX BXOJHUT
pelIeHrEe MOCTaBJIEHHBIX B OOpalllEHUU BOIMPOCOB, C YBEJOMIIEHUEM TpakJaHUHA,
HaIlpaBUBILETO OOpalIeHUE.

[logrotoBka  OTBETOB HAa  MNUCbMEHHbIE  OOpalleHWs TrpaxaaH B
AJIMUHHCTpaLHIO:

[Ipy NOArOTOBKE OTBETOB HAa MHCbMEHHBIE OOpallleHUs TpaxIaH B
AJIMUHHCTpaUMIO  JOJDKHOCTHOE  JIMLIO CTPYKTYPHOI'O nojpa3aenaeHus
AJIMUHHCTpALMU, OTBETCTBEHHOT'O 32 UCIOJIHEHHE MIOPYUYEHHUS O MOJArOTOBKE OTBETA
Ha oOpalleHue TrpakJaHUHa, HCIOJHSAET €ro B COOTBETCTBHUHM C PE30JIIOLMEN
PYKOBOJHUTENS CTPYKTYPHOTO MOAPA3ACICHNUs AJIMUHUCTPALMU, OTBETCTBEHHOIO 3a
paccMOTpeHHEe 0OpaIIeHUS.

JIOJDKHOCTHOE  JIMLIO  CTPYKTYPHOTO  IOApAa3JeiieHus AJIMHUHHCTpaLUH,
OTBETCTBEHHOT'0 3a HCIOJIHEHHE MOPYYEHHs, U3ydaeT OoOpalleHHe Tpa)kJaHuHA U
MaTepuaigbl K OOpallleHHI0 TpaKAaHWHA, B TOM YHCIE B IEJIIX YCTAaHOBJICHUS
000CHOBAaHHOCTHU JJOBOJIOB aBTOPa OOpaIeHUsI U MIPUHITHUSI MEP MO0 BOCCTAHOBJICHHUIO
WIM 3alllUTE €ro HapylIeHHbIX MpaB, CBOOOJ M 3aKOHHBIX WHTEPECOB, U MpHU
HEOOXOIUMOCTH:

- MOJTOTABJIMBAET TMOPYUYEHUE (3ampoc) B IENAX IMOJYUYCHHUS HE0OXOAUMOU
uH(OpMAIMU B UHOM YUPEXKJICHUU, OpTraHU3AIINH;

- OATOTaBIMBAECT TMPU HEOOXOJUMOCTH MPEIJIOKEHUS C IPOEKTOM
NOPYYECHUS] PYKOBOAMUTENS CTPYKTYPHOTO MOJpa3feneHus AJIMHUHHUCTPALUU O
IIPOBEJICHUH MPOBEPKH B CBSI3U C OOpallleHHEM IpaKAaHUHA C BBIE30M Ha MECTO.

B cnydasx, eciau A MCIOJMHEHHUS MNOPYYEHHUS HEOOXOIMMBI IPOBEICHHE
IIPOBEPKU C BBIE3JIOM Ha MECTO, UCTPEOOBAHKE TOMOTHUTEIBbHBIX MAaTEPUATIOB, CPOK
UCIIOJTHEHUSI MOPYYECHHSI MOKET OBITh MIPOJIEH, HO He Oosiee yem Ha 30 AHEi.

B  3TMx  pmensx — pyKOBOAUTENb  CTPYKTYPHOTO  MOAPA3ACIICHHUS
AJIMUHHCTpauyU, OTBETCTBEHHOIO 3a HMCIIOJHEHUE MOPYYEHHUs, HE MO3JHEE TpeEX
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JHEN 10 UCTEUEHUs] CPOKa HCIIOJHEHUS MOPYUYEHHUsS MPEICTaBIsieT Ha MMsS TJIABbI
AJZIMUHHCTpAIUH, 3aMECTUTENS TIaBbl AJIMHUHUCTPAIUU (COTJIACHO KOMITCTCHIIHH)
CIIly’)KEOHYI0  3allUCKy, COIJIACOBAaHHYI0 C  HAYaJbHUKOM  CTPYKTYPHOI'O
nojpasfesieHuss 1o pabore C oOOpallleHusIMH TpaxaaH ¢ OOOCHOBaHHEM
HEOOXOMMOCTH IPOAJICHUS CPOKA UCTIOTHEHUSI TIOPYUEHHUS.

B ciydae mnonyyeHus paspelieHus O MNPOAJIEHUM CPOKa HCIOJHEHUS
HOpPYUYEHUS B aJipec Tpa)<JaHWHA HAIIPaBIISIETCAd YBEJOMIICHUE O IPOIJIEHUU CPOKa
paccMOTpeHUs O0paIeHusl.

OOparieHus TpaXJAaH CUYUTAIOTCS pa3pelIeHHBIMH, €CJIH PAaCCMOTPEHBI BCE
MOCTaBJICHHBIE B HUX BOIMPOCHI, MPUHATHI HEOOXOIMMbIE MEPbI M JaHbI TUCHMEHHBIC
OTBETHI.

B cnyuae, ecnu B TUChbMEHHOM O0paIIeHUU TpayKIaHIUHA COAECPIKUTCS BOIPOC,
Ha KOTOPBIM €My HEOJHOKPATHO NaBajiCh MUCHMEHHBIC OTBETHI MO CYIIECTBY B
CBSI3M C paHee HANpPaBICHHBIMM MM OOpalEHUSIMH, U IpU 3TOM B OOpalleHun
rpaXKJ1aHWHa HE MPHUBOJATCS HOBBIE JIOBOJBI WJIM OOCTOSATENbCTBA, PYKOBOAUTENb
CTPYKTYpPHOTO MoJpa3fesieHnuss AJMHUHUCTPALMM, OTBETCTBEHHOIO 3a HCIOJHEHHE
NOpYy4YEHUsl, BIIPaBE MOATOTOBUTH MPEMJIOKEHUE (B CBSA3HM C OE30CHOBATEIBHOCTHIO
OYEepEeHOr0 0OpaIIeHUs) O NPEKPALICHUH MEPENUCKH C TPaXXIaHUHOM I10 JaHHOMY
BOIIPOCY.

B osrom cimydyae  pyKOBOAMTENb  CTPYKTYpPHOTO  TOJpa3AeiieHUs
AJMUHHUCTpAIUN, OTBETCTBEHHOTO 3a HCIOJHEHUE MOPYUYCHHs, MPEACTaBISIET Ha
UMsl  TJaBbl AJIMUHUCTpPAllMW, 3aMECTUTENS TJIaBbl AJMUHHUCTpAIUU IO
KOMIIETCHIINM CIIY)KEOHYIO 3alUCKy, COTJACOBAaHHYI0 C HA4YaJbHUKOM OTIeja
JIEIONPOU3BOACTBA, KOHTPOJS, HHPOpPMATH3AIMK M OOpalleHH TrpaxkaaH o
HEIeJIeCO00Pa3HOCTH TPOJODKEHHUS TEPENUCKH C TPaXTAHWHOM IO JTaHHOMY
BOTIPOCY.

B cnywae npuHATHA TIaBOM AJIMUHUCTpallMM, 3aMECTUTEJIEM TIJIaBbl
AIMUHUCTpaAIMd pemieHus (B MHCbMEHHOW ¢dopme) 0 HeleaecoodpasHOCTH
OPOAODKEHUS TEePEeNuCKd C TpakJIaHWHOM IO JaHHOMY BONPOCY B aJipec
rpaXkJIaHWHa HAIMpaBJsIeTCs] YBEJAOMJIEHHE O NPEKpPalleHUH C HUM MEPEruCcKH IO
JTAHHOMY BOIIPOCY.

Ecnn rpaxnaHuH yCTpaHWJ MPUYMHBI, MO KOTOPHIM OTBET MO CYIIECTBY
MIOCTAaBJICHHBIX B OOpallleHHd BOMPOCOB HE MOT ObITh JaH paHee, BHOBb
HamnpaBlieHHOE OOpalleHne TpaXTaHWHA paccMaTpuBaeTcs AJIMHHHUCTpAIMed B
MOPSIKE, YCTAHOBJIIEHHOM HACTOSIIIUM AJMUHUCTPATHBHBIM PETIIAMEHTOM.

3.5.  OcCOOEHHOCTM  BBIMOJHEHUS AAMUHUCTPATHBHBIX NPOLUEAYp B
AIEKTPOHHOM (opme.

ObecrnieueHre BO3MOXKHOCTU JUIsl 3asBUTENIC HANpaBlsAiTh OOpalleHus ¢
UCTIONIb30BaHNEM O(pUIIMaTBHOTO caifTa AIMUHUCTPALINH.

HampaBnenue oTBETOB Ha oOOpalieHusi MO SJEKTPOHHOW IMOYTE€ B Clydae
HAnpaBJIEHUS UX 3asgBUTENIEM B AJMHUHUCTpalMi0 B (OpMe 3JIEKTPOHHOTO
JIOKYMEHTA.

3.6. AHanu3 oOpalleHuil, MOCTYNMUBIIUX B ATMUHUCTPAIIUH.

B nensix moAroTOBKH M MPOBEACHUS MEPONPHUSATUI MO YCTPAHEHUIO MPHUUMH,
MOPOKIAIOUINX 000CHOBAaHHBIE JKaJ00bI TPaXk/1aH, YIOJTHOMOYEHHBIE JOKHOCTHBIE
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avna AJMHAHUCTPAMN OCYIIECTBIISIIOT Y4YeT M aHaJM3 IOCTYIHBIIUX OOpAaICHU
rpaxkiaH.

WNudopmarus 06 ocymecTBICHHH AJIMUHACTPAIMEH MyHUITUIAILHON yCITyTH
10 PACCMOTPEHHIO OOpaIleHUi TpakaaH 0000IIaeTcs eXKEKBAPTAIBHO M JOJKHA
OTpakaTb OCHOBHBIC BOIPOCHI OOpalleHUH Tpa)KaaH, TMPUHATHIE MEphl IO
BOCCTAHOBJICHHUIO WJIM 3allIUTE HAPYIICHHBIX TPaB, CBOOO W 3aKOHHBIX HHTEPECOB
rpaXIaH, a TakXe MPEAJIOKEHUsS, HaIllpaBJICHHbIE HA YCTPAaHEHHWE HEIOCTATKOB,
MOPOKIAIOUTNX 000CHOBAHHBIE KaT00BI TPaX/IaH.

JIomKHOCTHBIE JIUIIA OTJENa JEIOMPOU3BOJCTBA, KOHTPOIIS, HH(GOpMAaTHU3ALIUN
U OOpaIIeHuid TPaXxaaH €KEMECSYHO IMOATOTABIMBAIOT CIPABKY O PACCMOTPCHHH
oOpaIeHnii rpak/iaH, CoIePKAIIyIO CASAYIONIYI0 HHPOPMAITHIO:

a) KOJIMYECTBO IMOCTYIMHUBIIUX MHCbMEHHBIX 00paIleHUH;

0) KOJMYECTBO PAaCCMOTPEHHBIX oOpalleHuil (BCero, B CpOK, C HapylICHUEM
CpOKa);

B) KOJHMYECTBO HAXOMSIIMXCS HA PACCMOTPEHWH oOparieHuid (Bcero; C
MPOCPOUCHHBIM CPOKOM HUCTIOTHEHHUS).

OTnmen 1eNONpPOU3BOJACTBA, KOHTPOJISA, HWHPOpPMATH3AIMU W  OOpalieHUMA
rpaxaaH 00001aeT pe3yyIbTaThl aHATN3a O0pAIeHUH Tpak/IaH 10 UTOraM TojIa.

4. @opMbI KOHTPOJIS 32 UCIIOJTHEHUEM AJIMUHUCTPATHUBHOIO perjiaMeHTa

OOmmuit  KOHTPOJL 3a COOJIOJIGHWEM U  HCIOJHCHHEM  IIOJOKCHUIN
AJIMUHUCTPAaTUBHOTO PErJIAMEHTA M MWHBIX HOPMAaTUBHBIX IPABOBBIX AKTOB,
YCTaHABJIMBAIOIMUX TPEeOOBaHUS K TMPEAOCTABICHUIO MYHUIIMMAIBHOW YCIIYTH,
OCyHIeCTBIsIeT riaBa AamuHuctpanuu PazgonpHeHckoro paiiona PecmyOmuku
KpbiM, 3amMectutenu riaBbl AJIMUHUCTpPAllMHU, PYKOBOJIWTENb ammnapara IIo
MIPUHAJICKHOCTH BOIIPOCA B CIEAYIONTNX PopMax:

- TEKYIIMI MOHUTOPHUHT MPEIOCTABICHUS MyHULIUITAIBHON YCITYTH;

- TpUeM, PACCMOTPEHUE W ONEPATHBHOE pearupoBaHUE Ha OOpaleHus
(ckamoObl)  3asBUTENEH 1O  BOMpPOCAM, CBSI3aHHBIM C  TPEJAOCTaBICHUEM
MYHHULUITAIBHON YCIYTH.

Tekymuii KOHTPOJb 3a COOJIOJICHHEM TIOCIICIOBATCIIBHOCTH JICHCTBUM,
ONPEICJICHHBIX aJIMUHUCTPATUBHBIMU MPOLIEAYpPaMU MO OKa3aHUI0 MYHUILIUNTAIBHOM
YCIYTM, W T[PHUHATHEM PEIICHUH OCYIIECTBISIETCS HAYAJIbHUKOM  OTJEna
JIETIOTIPOU3BOJICTBA, KOHTPOJIA, WHPOpPMATU3AIMU U  OOpalieHuid TpaxaaH
Anmvunuctpaiuu PasnonsHeHckoro paitona Peciy6mmku Kpbim.

KoHTpo:b 3a ucnosiHeHHEM 00pallleHU rpa)<aH BKIIOYAET:

- IOCTAHOBKY MOPYYEHUM MO UCTIOJHEHUIO 0OpaIlleHU Ha KOHTPOJIb;

- cOop u 00paboTKy HH(POPMALIMH O XO/I€ PACCMOTPEHUS OOpaIEeHUI;

- TOJATOTOBKY OIEPATHBHBIX 3aIIPOCOB HCIIOJHHUTEISM O XOJI€ U COCTOSIHUHU
WCIIOJTHEHUSI MOPYYEHUH 10 0OpalieHUsIM;

- MOJITOTOBKY M OOOOIIEHNE JAHHBIX O COJACP)KAaHUU M CPOKaX HMCIOJHECHUS
MOPYYCHUH 0 0OpaIeHusIM TpaXKaaH;

- CHATHE O0OpaIlEHUI C KOHTPOJISL.

KoHTpons ocymiecTBisieTcs IyTeM MNPOBEACHUS HAa4daJbHUKOM OT/AEIA
NPOBEPOK COONIOACHUS W UCIOJHEHUS CHEUAINCTaMH OTJENa IOJOKEHUN
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HACTOSIIIETO perjiamMeHTa, a TaKXe OTpacieBblX HOPMATHBHO-METOAUYECKUX
YKa3aHWM M TPaBWI B COOTBETCTBUM B JECHCTBYIOIIMM 3aKOHOJATEIbCTBOM
Poccuiickoii @eneparnuu, Pecrrydmuku Kppim.

KoHTponp 3a IOMHOTOM M Ka4eCTBOM IIPEAOCTAaBJIEHUsS MYHHIMIIAIbHON
yCIyTH BKIIOYaeT B ceOs MpOBEIECHUE TMPOBEPOK, BBIIBICHUM M yCTpaHEHHI
HapyILIEHU! IpaB 3asBUTEIEH, PACCMOTPEHNUE U NPUHATHE PELICHUM U MOATOTOBKY
OTBETOB Ha OOpallleHus 3asBUTENICH, coleprKallee kanoObl Ha pelIeHUs, 1eHCTBUS
WK 0e37eCTBHS TOJDKHOCTHBIX JIMIT OTIETIA.

JloJKHOCTHBIE amIa AJMUHHCTpaun HECYT IIEPCOHANIBHYIO
OTBETCTBEHHOCTh 3a HeCOOIIofieHHe TpeOOoBaHUM HacToswiero PeriamenTta npu
OKa3aHWY MYHULIMIIAIBHOU YCIIyTH.

5. locyneoHblii (BHeCYAeOHbII) MOPSIIOK 00KAJOBAHUS PellleHU 1 TelcTBH
(0e3neiicTBYS) AOKHOCTHBIX JIUI] AJIMHUHUCTPAUUH

[lonmyyatenu MyHUIMNAIBHOW YCIYTM HMMEIOT MPaBO Ha 0OO0XajloBaHHE
nercTBuil (0e3nercTBUsI) JODKHOCTHBIX JIMIl YIOJHOMOYEHHOW OpraHu3aliuu B
JOCY1I€OHOM U CYJI€OHOM TIOPSIIKE.

3asgBUTENTb MOXET OOPATHTHCS C KAJIOOOW, B TOM YHUCIE B CIEIYIOUIUX
CIIyYasx:

- HapylLIEHUWE CPOKa PETHUCTPAlMM 3ampoca 3asBUTENS O NPENOCTABICHUN
MYHULHANIAIBHOWN YCITyTH;

- HApPYIIEHUE CPOKA MPETOCTABICHUS] MYHULIUTIAIBHON YCIIYTH;

-TpeOOBaHUE Yy  3asBUTENSl  JIOKYMEHTOB, HE  IPEAYCMOTPEHHBIX
HOPMAaTHUBHBIMU MPABOBBIMU akTaMH Pocculickon denepanuu il TPeIoCTaBICHUS
MYHULUNAIBHOUN YCITyTH;

- OTKa3 B IIpUEME JTOKYMEHTOB, IPEIOCTABICHUE KOTOPBIX MPEAYCMOTPEHO
HOPMAaTHUBHBIMU MPABOBBIMU akTaMH Pocculickon denepanuu il TPeIoCTaBICHUS
MYHULIUNAIBHON YCITYTH, Y 3asIBUTEIIS;

- OTKa3 B MPEIOCTABICHUN MYHULIMIIAJIBHON YCIIYTH, €CJIM OCHOBaHMS OTKa3a
HE MPETyCMOTPEHBI (efepalbHbBIMU 3aKOHAMHU U TIPUHATHIMA B COOTBETCTBUHU C
HMMH UHBIMU HOPMAaTUBHBIMHU IPaBOBBIMU akTamu Poccuiickon @enepanuu;

- 3aTpeOOBaHUE C 3asABUTENS MPHU MPEIOCTABICHUN MYHUIUINAIBHOW YCIyTH
IJIaThl, HE MPENYCMOTPEHHOW HOPMATUBHBIMU IPaBOBBIMU akTamu Poccuiickon
Oenepauuu;

- OTKa3 AJIMHMHUCTpALMU, [JIOJDKHOCTHOTO JiMIa AJIMUHUCTpAllMd B
WCIIPABJICHUM JOMYIIEHHBIX OMNEYaTOK W OIMMOOK B BBIJIAHHBIX B peE3yJbTaTe
MPENOCTaBICHUS MYHHUIIMMAIBHOW  YCIYTrM JIOKYMEHTax Ju00 HapyIICHHE
YCTaHOBJIEHHOTO CPOKA TAKUX UCIPABIICHUM.

Kanoba momkHa conepxaTh:

- HAUMEHOBAaHHWE OpraHa, NPEIOCTABJISIOMIET0O MYHULUIIAIBHYIO YCIYTY
(AxMuHUCTpALUS Pa3nonpHEeHCKOTO paiioHa), JOJDKHOCTHOTO JIMIAa
AJIMUHUCTpAllMd, MYHUIUIAIBHOTO  CIYyXallero, peHieHue W  JIUCTBUE
(6e3nelicTBrE) KOTOPOTO 00XKATYHOTCS,

- ¢aMuuio, UMs, OTYECTBO (MTOCNEIHEE - MPU HAJIUYUH), CBEJEHUS O MECTE
KUTEJIbCTBA 3asBUTENS - (PU3UMYECKOTO JMIa JIMOO HAaWUMEHOBAHHME, CBEJEHHUS O
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MECTE€ HaXOXJACHUS 3asiBUTENSA - IOPUIUYECKOrO JUIa, a Takxke Homep (HoMmepa)
KOHTaKTHOTrO TenedoHa, ajapec (ampeca) SJAEKTPOHHOW MOUTH (MPU HAIMYHUM) H
MOYTOBBIN a/ipec, 0 KOTOPBIM JJOJKEH ObITh HAIIPABIIEH OTBET 3asBUTEIIIO;

- CcBeleHHUA 00 oO0XadyeMmbIX pEHIeHUAX U JAeHCTBUIX (0e31ecCTBUN)
AnmMunuctpanuu Pa3noiibHEHCKOro paiioHa, JOKHOCTHOTO JIMIA AJMUHUCTpPALIHH,
MYHHUIIUNIATBHOTO CITY’KaIlEero;

- JIOBOJIbl, HA OCHOBAaHHUU KOTOPBIX 3asIBUTEIb HE COTJIACEH C PEIICHUEM U
JIEVCTBHEM (Oe3neiicTBHEM) AJIMUHHCTpaLUH, JIOJ>KHOCTHOTO Jvna
AJIMUHUCTpAIUHU.

3asgBUTEIEM MOTYT OBITh TPEACTABICHBI JOKYMEHTHI (MpU HAJTWYHH),
MOATBEPAKAAIOIINE IOBOJIbI 3aABUTENS, JIMOO UX KOIUH.

B nocyneOHOM mopsiake 3asBUTENH UMEIOT IPaBO OOpPAaTUTHCS C kKajnoOoil B
NUCbMEHHOM  (opMe 1O TMoyTe, C HUCHOJb30BaHUEM  HMHGOPMAIMOHHO-
TeJIEKOMMYHHUKAITMOHHOM ceTu "MHTepHeT", opuimaabHOro caiita AJIMUHUCTPAIIUH,
a TaKXe >kaioda MOXKET ObITh IPUHSATA MPU JTUIHOM MIPUEME 3aIBUTEIS.

Kanoba, mocrynuBmias B AJIMHHHCTPALUIO, TOJICKHUT PACCMOTPEHUIO
JIOJDKHOCTHBIM JIMIIOM, HAJI€JICHHBIM MOJHOMOYHUSIMU O PACCMOTPEHHIO Kajlod, B
TEUCHUE MATHAALATH pabouyux JHEH CO JHS €€ pEerucTpaluu, a B ciydae
00>aoBaHMs OTKa3a JIOJHKHOCTHOTO JIMa AJIMUHUCTpAIUU B PUEME JOKYMEHTOB
y 3a8BUTEIISI, JTUOO B UCIPABICHUU JOMYIEHHBIX OMEYaTOK M OUIMOOK WM B ClIydae
00>KaJIoBaHMs HAPYILICHUS] YCTAHOBJICHHOTO CPOKa TaKUX HCIPABIICHUH - B TCUCHUE
IATH pabovuX JTHEH CO JHS €€ PEerucTpaluu.

[To pe3ynbraTaM paccCMOTpEHUs KajaoO0bl AJMUHHUCTpPALUS TPUHUMAET OJHO
U3 CIIEYIOIINX PENICHUN:

- YIOBJIETBOpSIET Xanol0y, B TOM 4Yucie B (OpME OTMEHbI MNPUHSITOTO
pelieHrs, UCIpPABICHUS JOMYIICHHbIX AIMHUHHUCTpAIlUed OIMeyaToK W OImMOOK B
BBIJIAHHBIX B PE3YJIbTATE MPEJOCTABICHUS TOCYJAPCTBEHHON YCIyrd JOKyMEHTaX,
BO3BpaTa 3asBUTENIO JAEHEKHBIX CPEICTB, B3UMAaHHE KOTOPBIX HE MPETYCMOTPEHO
HOPMATUBHBIMHU MPAaBOBBIMU akTaMu Poccuiickorn ®denepaunu, a TakKe B HHBIX
dbopmax;

- OTKa3bIBAET B YJIOBJICTBOPEHUH >KaJIOOBI.

He no3nnee aHs, CAeAyIOMIETro 3a AHEM MPUHATHS PEIICHUS MO pe3ybTaTaMm
pPacCMOTpPEHHUS KaNOObl, 3asABUTEII0 B THUCHMEHHOW ¢GopMe U, TO KEITAHHUIO
3asBUTEIIS, B DJEKTPOHHOW (opMe HampaBiseTCss MOTHUBUPOBAHHBIM OTBET O
pe3ynbTaTax pacCMOTPEHHUSI KajJo0BbI.

B ciyyae ycTaHOBJIEHHMS B X0Jl€ WJIM IO PE3yJIbTaTaM PaCCMOTPEHHUS KaI00bI
MPU3HAKOB COCTaBa aJMUHUCTPATUBHOTO TMPABOHAPYIICHUS] WU TMPECTYIUICHUS,
JOJDKHOCTHOE  JIMIO, HAJIENIEHHOE TOJHOMOYUSAMHM IO PACCMOTPEHHIO Kayloo,
He3aMeJIUTEILHO HAIIPaBJIsIeT UMEIOIINECS MaTepUasibl B OpraHbl IPOKYPATYPHI.

3asBUTENh BIpaBe oO0XanoBaTh JAeUcTBUS  (O€3EHCTBUE), pPEIICHUS
JIOJDKHOCTHBIX JIMI] B XOJI€ MPEIOCTABJICHUS MYHUIIUITAIBHOW YCIYTd B CyJAeOHOM
TOPSIIKE B COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickon denepanuu.

OOpailleHusT 3aMHTEPECOBAHHBIX JIMI[ CUUTAIOTCS pa3pelieHHbIMU, €CIIU
PacCMOTpPEHbI BCE MOCTABJICHHbIE B HUX BOMPOCHI, MPUHATHI HEOOXOIUMBIE MEPHI U
JTaHBbI OTBETHI MO CYILIECTBY BCEX MOCTABICHHBIX B OOPAIICHHUIX BOIIPOCOB.
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6. OTBEeTCTBEHHOCTD J0JKHOCTHBIX JIMII 32 PellleHNs] U JIeiiCTBUS
(0e3neiicTBHs), NPMHAMAEMbIE UMM B X0/1€ NPeA0CTABJICHHS
MYHHIMIAJIbHOH yCIYyTH

JIOMKHOCTHBIE JIUIA, TPEIOCTABJISIONIMNEe MYHUIUMAIBHYIO YCIYTy, HECYT
NEPCOHANILHYI0  OTBETCTBEHHOCTh 3a HEOKa3aHWE T[OMOIIM HHBAIHIAM B
MPEOJIOJICHUH 0apbhepoB, MEMIAIONIMX MOJYYEHUI0O UMH TOCYAapCTBEHHOM YCIyTrH
HapaBHE C IPYTUMH JIMLAMHU.



19

ITpunoxenue 1
K AZIMUHUCTPaTUBHOMY pEerjaMeHTy

OBPA3ELl O®POPMJIEHUSA OBPAIIEHUA

(YKa3bIBaIOTCS Ha3BaHUE, aJpec yUPEKICHHS, B KoTopoe [JiaBe AIMHHHCTPAIMHI
HATPABIIIETCS OOpaIleHUE, TOKHOCTh, (haMUIIHS, UMS, Pa30/1bHEHCKOro paiioHa
OTYECTBO JOJKHOCTHOTO JIUIA, KOTOPOMY

OHO aJIPECOBAHO)

E.Il. AkumoBy
n.PasnonbHoe, yi. Jlenuna. 5

(00s13aTENIBHO YKA3BIBAIOTCS CIEAYIONINE JaHHBIC: ITETPOBA Ilerpa IlerpoBuua,

q)gMI/IJ'II/IH, nMs, OTYCCTBO JIMIld, HAIIKMCAaBLHICTO 5 WHBAJUIA 1 prrlﬂbl Oﬁlllel“o
Oo0pamlecHue, aapec, KeJlaTCIbHO a3aTh COUAJIbHbIN
paill » AIPEC, YK 1 3a0o0J1eBaHus,

CTAaTyC, JIbTOTHYIO KAaTCTOPUIO, a TAKIKE

MOYTOBBIN MHJEKC U KOHTAKTHBIN TeJIehOH)
MPOKUBAIOIIEIO 110 aJApeECy:

n.PasnonbHoe, yi. Jlenuna, 100
aoM .tea. 11-11-11

(>xenmaTenbHO yKaszaTh BUJ OOpalLeHNUs)

5 3ASABJIEHUE
(XOOATANCTBO, XXAJIOBA, ITPEJIOXXEHHUE)

YBaxkaemblii EBreunii [Iasjiosuu!

IHpomry  Bac 0Ka3aTh coxeiictBue B peleHnu BoOIIpoca

(B TekcTe wM3Iaraercs CyTh BOIPOCA, YKa3bIBAETCS KOHKpPETHAas Mpochk0a WM TOKETaHHE K
JIOJDKHOCTHOMY JTHILY)

C yBa:keHuem

"ro" 20 r. IHHETPOB IL.II.

(JTMYHAs TOAKUCH M JIaTa MOAIUCAHUs 00s13aTeIbHBI)
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[Tpunoxxenue 2
K AZIMUHUCTPAaTUBHOMY PEIJIaMEHTY

BJIOK-CXEMA OKA3AHWS MYHUITUIAJIBHOM YCJIYTA

’

A 4 A 4 A 4

A

Jlnuno [Touroii DIEeKTPOHHOMN
MOYTON

dakcom

A 4

A 4 \ 4 \ 4

B xoae nuuHoro npuéma
rpakjaaH

[Tpuém u yuér obOpaieHuit B AAMUHUCTpALIH

l

\ 4

PaccmoTpenue
oOpailieHus B X0ie
npuéMa

Perucrpanus nucbMeHHOro oOpalieHus

A 4

\ 4

Peructpanus mucbMeHHOTO Pa3bsicHenue, OTka3 B pacCMOTpEHHH
oOpalleHus, IOCTYNHUBIIEr0 YCTHBIH OTBET oOpaIieHus, ecu paHee
B X0JI¢ puéma B 3asBUTEITIO OBLI TaH OTBET IO CYIIECTBY
OcraBnenue odpareHus Paccmorpenue
6e3 paccMOoTpeHHst 0 [« obpareHust

CYIIECTBY, YBEIOMJICHHE

3asABHUTCIIIO

[ToaroroBka, corimacoBaHue MPOEKTa OTBETA 3aIBUTEIIO,
MOJINIMCAHNE OTBETA I1aBOM AIMUHUCTPALIHU

HanpaBneHHe OTBE€TAa 3as1IBUTCIIIO
(yBemoMJICHHE 3asIBUTEIISI O PE3YJIbTaTaX PACCMOTPEHUS OOpaICHNUS)




