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Cratbs 1. Cchepa npumeHeHus HacTosiero ®eaeparnbHOro 3akoHa

1. Hactoswmm ®PenepanbHblM 3aKOHOM  PEryNIMPYIOTCS NPaBOOTHOLLEHMWS, CBsi3aHHblE C
peanu3aunen rpaxgaHnHom Poccuiickon depepaunmn (danee Takke - rpaxgaHuH) 3akpensieHHoro 3a
HuM KoHctutyumen Poccuiickon depepaumm npaa Ha obpallleHMe B rocyaapCTBEHHble OpraHbl 1
OopraHbl MECTHOrO CamoynpaBrfeHus, a Takke yCTaHaBMMBaeTCHa NOPSAOK pacCMOTpeHnsa obpalleHuin
rpaxgaH rocyaapCTBEHHbIMU OpraHamu, opraHamm MeCTHOro CamoynpaBfeHUst U OOIDKHOCTHbIMU
nmuamu.

2. YcTaHoBneHHbIn HacTodwmum PegepanbHbiM 3aKOHOM NMOPSAOK PacCcMOTpeHus obpalueHui
rpaxgaH pacnpocTpaHsieTcs Ha Bce obpalleHus rpaxgaH, 3a WCKMYeHnem obpalleHun, KoTopble
noanexat pacCCMOTPEHUIO B MOPSAKE, YCTAaHOBNEHHOM doefeparibHbIMU KOHCTUTYLMOHHBIMW 3aKOHaMM
N HbIMK dbeaepanbHbIMU 3aKOHAMMU.

3. YcTaHoBMEHHbIN HacToAwmum degepanbHbIM 3aKOHOM MOPSAOK PacCMOTPEHUS obpallLeHuni
rpaxgaH pacnpoCTpaHsieTCs Ha NPaBOOTHOLLEHWS), CBA3aHHblE C pacCMOTpeHneMm obpalleHun
WHOCTPaHHbIX rpaxdaH W nuy 0e3 rpaxpaHcTBa, 3a WCKIYEHUMEM CrlyYaeB, YCTAHOBIIEHHbIX
MexayHapoaHbIM goroBopom Poccuiickon ®epepauunmn unu dpegepanbHbIM 3aKOHOM.

Cratb4 2. [NpaBo rpaxaaH Ha obpalleHne

1. TpaxgaHe vMelOT NpaBo ObpalaTbCs NUMYHO, a Takke HanpaensATb WMHAVBMAYanbHblE W
KONneKkTnBHbIe oGpau.Leva B rocygapCTBeHHble OpraHbl, OpraHbl MeCTHOrro camoynpaBlieHna w"
AOJMNKHOCTHbLIM Nnuuam.

2. paxxgaHe peanusyloT npasBo Ha obpalleHne cBobogHO M [o6posonbHO. OcylecTBrneHne
rpaxgaHamu npaea Ha obpalleHne He JOIMKHO HapyLlaTh npaea 1 cBo6oabl ApYrux nuu,.

3. PaccmoTpeHue obpalleHnil rpaxaaH ocyllecTensietcs becnnaTtHo.

Cratba 3. [lpaBoBoe perynvMpoBaH/We MNpPaBOOTHOLIEHWA, CBA3aHHbIX C pPacCMOTPEeHMEM
obpalleHuii rpaxkagaH

1. lMpaBoOOTHOLWEHMS, CBA3aHHbIE C pacCMOTpeHMeM obpalleHuin rpaxaaH, perynupyrTcs
KoHctuTyumen Poccuiickon ®epepauun, mexpyHapogHbiMu goroBopamu Poccuinckon depepaumu,
denepanbHbIMM  KOHCTUTYLIMOHHBIMW  3aKkOHaMu, Hactoswmum PepgepanbHbiM  3aKOHOM UM UHBIMUA
deaepanbHbIMU 3aKOHaAMMU.

2. 3aKoHbl U MHble HOpMAaTMBHbIE NMPaBOBble akTbl CybbekToB Poccuiickon degepaumm moryt
yCTaHaBNMBaTb MOJIOXKEHUS, HAaNPaBIEHHbIE HA 3alLMTY NpaBa rpaxaaH Ha obpalleHue, B TOM Ynucne
yCTaHaBnMBaTb rapaHTMu NpaBa rpaxgaH Ha obpalleHve, JOMONHAKLWME rapaHTun, YCTaHOBIEHHbIE
HacTodAwmM deaepanbHbIM 3aKOHOM.

Ctatbs 4. OCHOBHble TePMUHbI, UCMNOJ1b3yeMble B HAaCToALLEM CDep,epaanOM 3aKoHe



Ona uenen HacTosiwero ®eaepanbHOro 3akoOHa WCMOMb3YIOTCA Cedylolne OCHOBHbIE
TEPMUHbI:

1) obpalueHne rpaxxgaHvHa (oanee - obpalleHne) - HanpaBneHHbIe B rOCy4apCTBEHHbIM opraH,
OopraH MeCTHOro camoyrnpaBrieHusl U AOSMKHOCTHOMY NULY NMUCbMEHHbIE MPEANOXEHWE, 3asaBneHne
unn xanoba, a Takke ycTHoe obpallleHne rpaxgaHuHa B rocyAapCTBEHHbIA OpraH, opraH MecTHOro
camoynpaBneHus;

2) npegnoXxeHwe - pekoMeHZauus rpaxgaHvHa MO COBEPLUEHCTBOBAHUIO 3aKOHOB W MHbIX
HOPMAaTUBHbIX MPaBOBbLIX aKTOB, AEATENbHOCTM TOCY4APCTBEHHLIX OPraHoOB M OpPraHoB MECTHOro
CcaMOynpaBreHns, pa3BUTUIO OBLLECTBEHHbLIX OTHOLUEHMWI, YNYYLIEHUIO COLMarbHO-3KOHOMMUYECKON U
WHBIX cdep AeATENbHOCTM rocygapcTea U o0LecTBa;

3) 3aaBneHue - npocbba rpaxgaHvHa 0 COA4ENCTBMU B peanu3almm ero KOHCTUTYLIMOHHbBIX MpaB
1 cBo60A NN KOHCTUTYLIMOHHBLIX NpaB 1 cBoboa Apyrux nuu, MMbo coobLieHne 0 HapyLLIeHUW 3aKOHOB
N MHbIX HOPMaTMBHbIX NPABOBbLIX aKTOB, HeJocTaTkax B paboTe rocy4apCTBEHHbLIX OpraHoB, OpraHoB
MECTHOrO CaMOynpaBfeHUs U AOHKHOCTHbIX NNL, NGO KpUTMKA AEATENbHOCTU YKa3aHHbIX OPraHoB U
OOIMKHOCTHBIX NNLL;

4) xanoba - npocbba rpaxgaHvHa O BOCCTAHOBIEHMW WM 3alLMTE €ro HapyLUeHHbIX Mpae,
cBOOO/ UMM 3aKOHHBLIX MHTEPECOB NGO NpaB, CBOOOA UM 3aKOHHBIX MHTEPECOB APYIUX MWL,

5) OOMKHOCTHOE NUUO - NWLO, MNOCTOSIHHO, BPEMEHHO WM MO cneunanbHOMY MONTHOMOUMIO
ocylecTBhsioLLee YHKLMM npegcraeuTens BMNacTtu nnéo BbIMOMHsoLLee
opraHM3aunoHHO-pacnopsanTenbHble, agMWUHUCTPATUBHO-XO3SNCTBEHHbIE PYHKLMM B
rocy4apCTBEHHOM OpraHe Uiy opraHe MecTHOro camoyrpaBneHus.

Cratba 5. [NpaBa rpaxxgaHuHa npy paccMoTpeHnn obpalleHus

Mpun paccmoTpeHun  obpalleHWst rocygapCTBEHHbIM — OpPraHoM, OpraHoM  MECTHOrO
caMoynpasrieHNst UNN AOMKHOCTHBIM NMULIOM FPaXAaHUH MMeEeT NpaBo:

1) npeacTaBnNATb LOMNOMHUTENBHBIE AOKYMEHTBI M MaTepuansl nubo obpawatbcst ¢ npocboon
00 nx ncrpeboBanHuy;

2) 3HAaKOMUTbCA C OOKYMEHTaMu M MaTepuanamu, KacatoMMUCa pacCMOTPeHUs obpalleHus,
€Crnn 3TO He 3aTparvsaeT npasa, CBOOOAbl U 3aKOHHblE MHTEPeChl APYrMX NuL U €Cnu B YKa3aHHbIX
OOKYMEHTax 1 matepuanax He coAepxaTcs CBeAeHUs, COCTaBMsiowWme rocygqapCTBEHHYI0 UM NHYHO
oxpaHsaemyto efepanbHbIM 3aKOHOM TanHy;

3) nonyyaTb MUCbMEHHLIA OTBET MO CyLEeCcTBY MOCTaBMEHHbIX B obpalleHun BOMNpPOCOB, 3a
UCKIMIOYEHMEM Crny4vaeB, yKa3aHHbIX B cTaTbe 11 HacToswero PenepanbHOro 3akoHa, ysegoMrneHme o
nepeagpecaumMn MUCbMEHHOro oOpalleHuss B TrOCYOapCTBEHHbLI OpraH, oOpraH MeCTHOro
CaMOynpaBrieHNsl WM OOMHKHOCTHOMY Fvuy, B KOMMETEHUMIO KOTOpPbIX BXOOUT  peLleHue
nocTaBneHHbIX B obpalleHnm BONpoOCcoB.;

4) obpawatbcs Cc xanobow Ha npuHATOE MO obOpalleHuo pelleHve unn Ha [encTeBue
(Oe3pencTBue) B CBA3N C pPacCMOTPEHWEM OOpalleHuss B agMUHUCTpPATMBHOM W (unn) cyaebHom
nopsiike B COOTBETCTBUM C 3akoHodaTenbCTBoM Poccunckorn ®enepauuu;

5) obpaLLaTbCs € 3asBNeHMEM O NpekpaLleHMn pacCcMoTpeHns obpalleHus.

Cratba 6. MapaHTn 6e30nacHOCTM rpaxgaHnHa B CBA3M C ero obpalleHnem

1. 3anpellaeTcs npecrneaoBaHne rpaxaaHuHa B CBA3W C ero obpalleHneM B rocyaapCTBEHHbIN
opraH, opraH MECTHOro CamoOymnpaBneHns WM K AOMMKHOCTHOMY NULY C KPUTUMKON AeATenbHOCTU
yKasaHHbIX OpraHoB WM OOMMKHOCTHOrO Nnuua nMbo B LENsX BOCCTAHOBIIEHWUA WU 3alUUTbl CBOMX
npa., cBOGOA N 3aKOHHbIX MHTEPECOB NMBO NpaB, cBO6OA 1 3aKOHHBLIX MHTEPECOB APYruX MWL,

2. Mpwu paccmoTpeHnun obpalleHns He JoMnyckaeTcsa pasrfalleHne CBeAeHWIN, CoaepXallmnxcs B
obpallleHnn, a TakkKe CBEOEHWIA, KacaloLMXCA YacTHOW XM3HM rpaxaaHuHa, 6e3 ero cornacus. He
ABMNAETCA pasrnalleHMeM CBedeHWi, cofepaluxcsa B obpalleHuu, HanpasreHue NUCbMEHHOro
obpalleHns B rocy4apCTBEHHbIN opraH, opraH MEeCTHOro camoynpasneHns U AOMMKHOCTHOMY NuLy,
B KOMMETEHLMIO KOTOPbIX BXOAMUT peLlIeHMe NocTaBneHHbIX B obpalleHn Bonpocos.

Cratbs 7. TpeboBaHMsA K TMCbMEHHOMY OOpaLLeHuio

1. MpaxxaaHWH B CBOEM MUCbMeHHOM oGpalleHun B oGsa3aTenbHOM Mopsiake ykasbiBaeT nnGo
HaVMEHOBaHWE TOCY[apCTBEHHOrO OpraHa WNW opraHa MEeCTHOro CaMOoynpaBreHusl, B KOTopble
HanpaBnseT MUCbMeHHoe obpalleHne, nnGo amMunuio, WMsl, OTYECTBO COOTBETCTBYHOLLETO
JOIDKHOCTHOrO nuua, nNubo [OMMKHOCTb COOTBETCTBYIOLLErO Nuua, a Takke CBOU hamunuvio, vms,



OTYECTBO (nocregHee - NpW HanM4uu), NOYTOBLIA agpec, MO KOTOPOMY AOSIKHbI ObiTb HanpaBreHb
OTBET, yBEAOMIIEHNE O Mnepeapecauun obpalleHusi, usnaraeT CyTb NPeanoXeHusl, 3asBreHus Unm
»kanobbl, CTAaBUT NNYHYIO NMOAMNWCH U AaTy.

2. B cnyyae HeobxogumocTu B MoaTBepXAeHVME CBOWX AOBOAOB rpakdaHuH Mpunaraet K
NMUCbMEHHOMY 0GpaLLeHVI0 OKYMEHTbI M MaTepuarbl NGO UX KOMUW.

3. OGpalleHune, NOCTYNUBLLEE B FOCYAAPCTBEHHBIN OpraH, opraH MeCTHOrO CaMoynpaBreHus!
UM OOMKHOCTHOMY 5vUy MO WMH(OPMALMOHHBIM CUCTEMaM OO6LLEero Mosb30BaHUs, MNOANEXUT
pacCcMOTPEeHWIo B NMopsiake, yCTaHOBNEeHHOM HacToswmmM PeaeparnbHbiM 3aKOHOM.

Cratba 8. HanpaBsneHue u pernctpaumsa nMCbMeHHOro obpalyeHns

1. M'paxgaHvnH HanpaenseT NMCbMeHHoe obpalleHne HenocpeaCTBEHHO B TOT rOCYAaPCTBEHHbIN
opraH, opraH MeCTHOro camoynpaBfieHNst U TOMY OOSHKHOCTHOMY NNLy, B KOMMAETEHUMIO KOTOPbIX
BXOAMT peLleHne NocTaBfeHHbIX B 0bpaLleHun Bonpocos.

2. MNucbmeHHoe obpalleHne noanexvT obssatenbHON perncrTpaumm B TeYeHue Tpex OHen C
MOMEHTa MOCTYMNfIeHNs B rOCYAapCTBEHHbIA OpraH, OpraH MEeCTHOro CamOynpaBfieHus wunu
OOIDKHOCTHOMY nnuy.

3. TucbmeHHoe o6palleHne, cogepaliee BOMPOCHI, PeELUeHWe KOTOpPbIX He BXOAMT B
KOMMETEHUMIO [OaHHbIX FOCYQAPCTBEHHOrO oOpraHa, oOpraHa MECTHOro CaMOYMpaBreHus unu
[OOIMKHOCTHOIO NuLa, HanpaBnseTcsl B TEYEHNe CEMU HEW CO OHSA perucTpauum B COOTBETCTBYIOLLNNA
OpraH Mnu COOTBETCTBYIOLLEMY AOIMKHOCTHOMY NULY, B KOMMETEHLMIO KOTOPbIX BXOAWUT peLLeHue
nocTaBfeHHbIX B 0bpalleHn BOMpoCoB, C YBEAOMIIEHMEM PaXaaHWHa, HanpasuBLLero obpalleHue,
O nepeagpecauun obpalleHusi, 3a UCKIHYEHMEM Criyyas, ykaszaHHoro B 4actu 4 crtatbu 11
HacToswero PeaepanbHOro 3akoHa.

4. B cnyyae, ecnuv pelleHne NocTaBneHHbIX B MMCbMEHHOM O6palleHMn BONpoCOB OTHOCUTCS K
KOMMNETEHUUN HECKOMNbKMX FOCY4apCTBEHHbIX OpraHoB, OPraHOB MECTHOro CamoynpaBfieHus unwu
OOIDKHOCTHBIX UL, KOMMSA obpalleHns B TeYeHue ceMu AHEeW CO AHS perucTpauum HanpaBsrsieTcs B
COOTBETCTBYIOLLME rOCYAApCTBEHHbIE OpraHbl, OpraHbl MECTHOrO  CamOynpaBfeHus  wunu
COOTBETCTBYIOLLMM LOSMKHOCTHBIM fNLIAM.

5. FocynapCTBEHHBIN OpraH, opraH MeCTHOrO CaMOyMpaBrieHUs! UMK OOMMKHOCTHOE NMUO npw
HanpaBneHnM MMCbMEHHOro obpalleHMs Ha PacCMOTPEHUE B APYrOM rOCYAapCTBEHHBIN OpraH, opraH
MECTHOrO CaMOyMnpaBreHnss UM WHOMY [OMMKHOCTHOMY IuLy MOXET B crnyvyae HeobxoammocTu
3anpawMBatbh B YKa3aHHbIX OpraHax WnAvM Yy [OOMKHOCTHOrO nuua [OOKYMEHTbl M Martepuanbsl O
pe3ynbTaTtax pacCMOTPEHNSI MMCbMEHHOIO 0bpalLLeHnsI.

6. 3anpeluaeTcs HanpaBnATb xanoby Ha paccMOTpeHWe B rocyAapCTBEHHbIA opraH, opraH
MECTHOrO CaMoyrnpaBfieHUs WM [OOSPKHOCTHOMY nuvuy, pelweHue wnu gencteue (6esgenicteume)
KOTOpbIX 06XanyeTcs.

7. B cnyvyae, ecnm B COOTBETCTBMM C 3anpeToMm, NPedyCMOTPEHHbIM YacTbl 6 HacTosLien
cTaTbW, HEBO3MOXHO HanpasreHue anobbl Ha paccMOTpPeHWe B rOCyAapCTBEHHbIN OpraH, opraH
MECTHOro camoynpasfieHUs UK AOSHKHOCTHOMY Nuuy, B KOMNETEHLMIO KOTOPbIX BXOAWT pelleHue
nocTaBneHHbIX B obpalleHun BOMpocoB, xanoba BO3BpaLlaeTCs rpakaaHWHy C pasbsCHEHVMEM ero
npasa obkanosBaTb COOTBETCTBYWOLUME pelleHve unu gencteme (6espenctsne) B yCTAHOBIEHHOM
nopsiake B CyA.

Cratbsa 9. Oba3aTenbHOCTb NPUHATUS 0OpaLLEeHNsi K paCCMOTPEHMIO

1. O6palleHne, NOCTYNMBLIEE B rOCYAapCTBEHHbIA OpraH, opraH MeCTHOro camoynpasfieHust
WM  OOMMKHOCTHOMY INWLY B COOTBETCTBUM C WX KOMMETEeHUMEW, MNOANexXuT obs3aTenbHOMY
PacCMOTPEHMIO.

2. B cnyyae HeoGXxoaMMOCTU paccMmaTpuBaloliMe obpallleHne rocyaapCTBEHHbIA opraH, opraH
MECTHOIO CaMOYNpaBleHNss UM OOSHKHOCTHOE §NMLO MoXeT obecneynTb €ero pacCcMOTpeHue cC
Bbl€3[I0M Ha MeCTO.

Cratbsa 10. PaccmoTpeHuve obpalueHuns
1. F'ocypapCTBEHHbIN OpraH, opraH MeCTHOro camoynpasneHus U JOSMKHOCTHOE NULO:

1) obecneymBaeT 06bEKTMBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE paccMOTpeHme obpalleHus,
B Cny4ae Heob6XxoAMMOCTU - C y4acTUeM rpaxaaHuHa, HanpasuBLLErO obpalleHme;



2) 3anpawwuBaeT HeobxoAuMble AN PAacCMOTPEHUs obpalleHns JOKYMEHTbl U matepuanbl B
OPYrMX rocy4apCTBEHHbIX OpraHax, opraHax MeCTHOrO CamOynpaBreHUs 1 Y MHbIX JOMKHOCTHBIX N,
3a UCKIMIOYEHMEM CYLO0B, OpraHOB AO3HAHWS U OpraHoB NpeaBapuUTEnbHOrO CNeacTBuUS;

3) npuHMMaeT Mepbl, HanpaBfieHHble HA BOCCTAHOBMEHME WM 3alUMTY HapyLUEHHbIX Mpas,
cB060A M 3aKOHHbLIX UHTEPECOB rPaXkaaHUHa;

4) paeT NUCbMEHHBIM OTBET MO CYLWECTBY MNOCTaBMeHHbIX B obpalleHun BOMpPOCOB, 3a
NCKMIOYEHMEM CriyyqaeB, yKasaHHbIX B cTaTbe 11 HacToswero PenepanbHOro 3aKoHa;

5) yBegomnsieT rpaxaaHuMHa O HanpaBneHun ero obpalleHus Ha pacCMOTpeHuMe B Opyrom
rocy4apCTBEHHbIN OpraH, opraH MECTHOro CaMOYMNpPaBfieHUs WM WMHOMY [OOSMKHOCTHOMY nuuy B
COOTBETCTBMU C NX KOMMNETEHLUMEN.

2. locynapCTBEHHbIW OpraH, OpraH MECTHOro CamMOyrnpaBneHWst UnuM AOMMKHOCTHOE NMuo Mo
HanpaBfeHHOMY B YCTaHOBMEHHOM MOpsSiAKe 3anpocy roCyAapCTBEHHOrO OpraHa, opraHa MecTHOro
caMoynpaBsrieHns U OOIMKHOCTHOIO nuua, paccmaTtpuBarowmnx obpalleHue, ob6a3aHbl B TeyeHme 15
OHEN npefocTaBnATb JOKYMEHTbI U MaTepuanbl, HeobxoaMMble NS pacCMOTpeHUs obpalleHus, 3a
UCKMIOYEHMEM [OKYMEHTOB W MaTepuarnoB, B KOTOPbIX COAEpXaTCsi CBEAEHUH, COCTaBnsoLLMe
rocyfapCTBEHHYIO WM WHYK OXpaHsdemyk dpefepanbHbiM  3aKOHOM TaliHy, M AOns KOTOpbIX
yCTaHOBMEH 0CcObbIN NOPSAAOK NPeLOCTaBNEHUS.

3. OtBeT Ha obpalleHve NOANUCHLIBAETCS PYKOBOAWUTENEM roCy4apCTBEHHOrO opraHa wnu
opraHa MecTHOro camoyrnpasneHusl, 4OMKHOCTHbIM MULOM JIMBO YyNOMHOMOYEHHBIM Ha TO NIULIOM.

4. OTtBeT Ha oOpalleHne, MNOCTyNMBLUEE B [OCYAAPCTBEHHbIA OpraH, opraH MeCTHOro
CaMOoynpasreHns Unu SOMKHOCTHOMY NvLUy MO MH(OPMALMOHHBIM cucTeMaM obLLero nonbL3oBaHus,
HanpasnseTcs No NOYTOBOMY afpecy, yka3daHHOMY B o6paLleHnm.

Cratba 11. Nopsigok paccMoTpeHUs oTAeNbHbIX 00paLleHnin

1. B cnyyae, ecnu B MNMUCbMEHHOM oOOpalleHnn He YykasaHbl damMunusa rpaxgaHuHa,
HanpasumBLlero obpalleHne, 1 NOYTOBbIN aapec, N0 KOTOPOMY AOMKeH OblTb HAaMpaBreH OTBET, OTBET
Ha obpaweHne He paetcA. Ecnm B ykasaHHOM oOpalweHun cogepxartcsa CBeAeHus o
noaroTaBnMBaeMoM, COBEPLLUAEMOM UMW COBEPLUEHHOM MPOTMBOMPABHOM AEAHUW, a Takke O nuue,
€ro nogrotasnuealoLLEeM, COBEpLUAOLLEM UMK COBEPLUMBLLEM, OBpaLLEeHNe NOANEXNT HanpaBnNeHuio B
rocy4apCTBEHHbIV OpraH B COOTBETCTBUM C €ro KOMMNeTEHUUEN.

2. OGpalleHne, B koTopom obxanyetca cyaebHoe pelueHMe, BO3BpALLAETCs rpaxaaHuHy,
HanpasuBLemy obpalleHune, C pasbaCcCHeHneM nopsiaka obxanoBaHnsa AaHHOro CyaebHOoro peleHus.

3. FocygapCTBEHHbIN OpraH, opraH MeCTHOro camoynpaBfieHUs UNN OOIMKHOCTHOE NUUO Npwu
Nony4eHnn NMCbMEHHOro obpalleHusi, B KOTOPOM CoAepXaTtcs HeueH3ypHble NnMbo ockopOuTenbHble
BbIPAXEHWUS, Yrposbl >XWM3HW, 300POBbI0 U UMYLLECTBY AOISDKHOCTHOIMO Nuua, a Takke YNeHOB ero
cembM, BNpaBe OCTaBUTb obpalleHne 6e3 oTBeTa Mo CyLIeCTBY MOCTaBMEHHbIX B HEM BOMPOCOB U
COOOLWNTL rpaaaHuHy, HanpaBsuBLLeMy obpalleHre, 0 HedonyCTUMMOCTM 3110ynoTpebneHns npaBoMm.

4. B cnyyae, ecnum TeKCT NWCbMEHHOro obpalleHns He noagaeTcs MpPOoYTeHMto, OTBET Ha
obpalleHne He JaeTcsi U OHO He MOANEXMWT HanpaBfieHUI0 Ha PacCMOTPEHMEe B rocyaapCTBEHHbIN
opraH, oOpraH MeCTHOrO CaMOyMnpaBfeHus WU [OIPKHOCTHOMY Nuuy B COOTBETCTBUM C  UX
KoMneTeHuuen, 0 4YeM coobLlaeTcs rpaxkaaHvHy, HanpasmBLLeMy obpalleHue, ecnm ero amunns u
MOYTOBbIN agpec NoAalTCHA NPOYTEHMIO.

5. B cnyyae, ecnu B NMCbMEHHOM OOpaLleHun rpaxkgaHnHa COAEePXKUTCH BOMPOC, Ha KOTOPbIV
€My MHOrOKpaTHO AaBafvCb MUCbMEHHbIE OTBEThl MO CYLIECTBY B CBSI3W C paHee HanpasrisieMbiMu
obpalleHnsimm, 1 nNpu 3TOM B OOpalleHUn He MPUBOAATCH HOBble OOBOAbI UMW OBCTOSATENbCTBA,
pyKOBOAUTENb FOCYOAPCTBEHHONO OpraHa MnuM opraHa MECTHOro camoyrnpasfeHus, AOIMKHOCTHOE
nMuo nnbo  yNnonHOMOYEHHOe Ha TO MMUO BnpaBe MNpPUHATbH pelleHne O 6Ge30CHOBaTenbHOCTM
oyepenHoro obpalleHuss U npekpalleHun Nepenquckn € rpaxgaHnHoOM Mo AaHHOMY BOMPOCY Mpu
yCrnoBuWM, YTO ykaszaHHoe obpalleHne U paHee HarnpaBsrnseMble obpalleHns HanpaBnsnucb B OOUH U
TOT e rOCyOapCTBEHHbIA oOpraH, OopraH MEeCTHOro camoynpaBfieHuMs WM OAHOMY W TOMY e
[OIMKHOCTHOMY nnuy. O JaHHOM peLueHWn yBeOOMISEeTCs rpaXaaHuH, HanpasuBLLKA obpalleHue.

6. B cniyyae, ecnv oTBET MO CyLLECTBY NOCTaBMNEHHOIO B 0OpaLleHM BOMpoca He MOXET ObiTb
AaH 6e3 pasrnaweHuss CBeAEeHWN, COCTaBMSIOWMX TOCYAAPCTBEHHYD WM WHYK OXpaHsemyto
dbegepanbHbIM - 3aKOHOM  TaWiHy, rpaxgaHuHy, HanpasBuBlieMy oOpalleHue, coobwaetcs o
HEeBO3MOXHOCTM [aTb OTBET MO CylwecTBy MOCTaBlIEHHOrO B HEeM BOMpoca B CBA3N C
HeAOoNyCTUMOCTbBIO pasrnalleHnst yka3aHHbIX CBEOEHUN.

7. B cnydae, ecnu npuyvHbl, NO KOTOPbIM OTBET MO CYLLECTBY MOCTaBMEHHbIX B obpalleHum
BOMPOCOB He Mor ObITb AaH, B nocneaytoLlem 6binm ycTpaHeHbl, rpaXaaHuH BnpaBe BHOBb HAaNpaBUTb



06anJ,eHme B COOTBGTCTByiOLU,VIVI FOCYﬂapCTBeHHbIVI opraH, opraH MeCTHOro camoynpaslieHUda WUnn
cooTBeTCTBYHOWLEMY OOJHKHOCTHOMY JTnLLY.

Ctatbsl 12. CpoKkM pacCcMOTPEHUS MMCbMEHHOro 06paLLeHunst

1. TncemeHHoe oOpalleHne, MNOCTYNMBLUEE B FOCY4APCTBEHHBIN OpraH, OpraH MEeCTHOro
camoynpaBneHus Unum JOMKHOCTHOMY NULY B COOTBETCTBUM C MX KOMMNETEHLMEN, pacCMaTpuBaeTcs B
TeyeHve 30 gHen co AHA perncTpaumm NnMcbMeHHOro obpatleHus.

2. B uckniounteneHbIX Criyyasx, a Takke B Criyyae HanpaBneHusa 3anpoca, npeaycMOTPEHHOro
yacTbtlo 2 ctatbu 10 HacToswero denepanbHOro 3akoHa, PYKOBOAUTENb roCyAapCTBEHHOrO OpraHa
UNU opraHa MeCTHOro CamoynpaBfeHus, AOMKHOCTHOE NUUO NMBO YNONTHOMOYEHHOE Ha TO NuUUOo
BrpaBe MNpPOAMWTbL CPOK paccMOTpeHus obpaweHus He 6Gonee yem Ha 30 OHen, yBedOMMB O
NpOANIEHNN CPOKa ero pacCMOTPEHWS rPaXKAaHnHa, HanpaBuMBLLEro obpalleHue.

Cratbsa 13. JInyHbIA Npuem rpaxaaH

1. JlnyHbIV NpYEM rpaxaaH B rocy4apCTBEHHbIX OpraHax, opraHax MecTHOro caMoynpaBrieHus
NpoOBOANTCS WX PYKOBOAUTEMSAMU W YMONHOMOYEHHbIMM Ha TO nuuamu. UMHdopmaumsa o mecTe
npuema, a Takke 06 yCTaHOBNEHHbIX AN NpYeMa AHAX 1 Yacax JOBOAUTCS A0 CBEAEHUS rpaxaaH.

2. MNpn NUYHOM Npreme rpaxaaHuH NpeabsBNsieT LOKYMEHT, YAOCTOBEPSIOLLMNIA €70 IMYHOCTD.

3. CogepxaHne ycTHOro obpalleHns 3aHOCUTCA B KapTOYKY NIMYHOMO npuema rpaxgaHuHa. B
crnyyae, ecnv M3noXeHHble B yCTHOM obpalleHnn hakTbl 1 06CTOATENbCTBA SABNATCS O4EBUAHBIMA U
He TpebylT OONONHUTENBHON NPOBEPKX, OTBET Ha ObpalleHne ¢ cornacus rpaxkgaHuHa mMoxeT OblTb
OaH YCTHO B XO4e fMYHOro npuema, O YeM [enaeTcs 3anncb B KapTOYKe JIMYHOrO npuema
rpaxxgaHnHa. B ocTanbHbIX criydasx [aeTcs NMUCbMEHHbIA OTBET MO CYLIECTBY MOCTaBIEHHbLIX B
obpalLeHnn Bornpocos.

4. TucbMeHHoe obpalleHne, NPUHATOE B XOAE NWYHOrO npuema, NOAneXuT perncrpauum u
paccMOTPEHUIO B MOPsiAKe, YCTAHOBNEHHOM HacToswmM degepanbHbiM 3aKOHOM.

5. B cny4yae, ecnu B obpalleHMn copepXaTcsi BOMPOCHI, peLleHMe KOTOpPbIX He BXOOUT B
KOMNEeTEHUMI0 AaHHbIX FOCY4apCTBEHHOr0 OpraHa, opraHa MEeCTHOro CcamoynpaBfeHus unu
OOMKHOCTHOrO nunua, rpaxkgaHvHy aeTcd pas3bsCHeHue, Kyda M B KakoMm nopsake emy criegyer
obpaTnTbeS.

6. B xoge nuyHoro npvema rpaxxgaHnHy MoxeT ObiTb OTKkazaHO B anbHeWWweM pacCMOTPEHUM
obpalleHus, ecnu emy paHee 6bin 4aH OTBET MO CyLIEeCTBY NOCTaBMeHHbIX B obpaLleHnn BOnpoCcoB.

Crtatba 14. KoHTponb 3a cobniogeHnem nopsiaka paccMoTpeHus obpalleHun

lFocyaapcTBeHHble OpraHbl, OpraHbl MECTHOro CaMoynpaBreHusi W [AOJDKHOCTHble nuvua
OCYLLECTBNAT B Npedenax CBoen KOMMNeTEeHLUUN KOHTPOSb 3a cobntoaeHneM nopsiaka paccMoTpeHust
obpalleHunii, aHanusupylT codepXaHue MocTynawwWmx obpalleHuid, NpUHMMaT Mepbl Mo
CBOEBPEMEHHOMY BbISIBIIEHUIO M YCTPAHEHUIO MPUYMH HapylieHUs npaB, CBOOOA U 3aKOHHbIX
WHTEPECOB rpaxaaH.

Cratba 15. OTBETCTBEHHOCTb 3a HapyLUeHne HacTodawero ®enepanbHOro 3akoHa

Jlnua, BUHOBHbIE B HapylleHuMM HacTosiwero ®enepanbHOro 3akoHa, HECYT OTBETCTBEHHOCTb,
npeaycMOTPEHHYI0 3akoHoadaTenbcTBoM Poccuiickon ®epepauuu.

Cratba 16. Bo3melleHME MNPUYMHEHHBIX YOGLITKOB WM B3biCKaHWE MOHECEHHbIX PacXodoB Mpwu
paccMOTpeHuUn obpalleHuii

1. FpaxgaHuH MMeeT NpaBo Ha BO3MeLLeHMe YObITKOB M KOMMEHCauuio MopasrbHOro Bpeaa,
MPUYMHEHHbIX HE3aKOHHbLIM AencTBreM (6e3gericTBuem) rocyaapCcTBEHHOrO opraHa, opraHa MecTHOro
camoynpasneHns N 4OMKHOCTHOIO fnua Npy pacCMOTPeHnn obpalleHns, No peLLeHnio cyaa.

2. B cnyyae, ecnv rpaxgaHvH ykasan B obpalleHnn 3aBefoMO NOXHbIe CBEAEHUsi, pacxodbl,
MOHECEHHbIE B CBA3WN C pacCMOTPeHMeM obpalleHus rocyaapCTBEHHbIM OpPraHoM, OpraHoM MeCTHOro
camoynpasiieHna unum AOOJKHOCTHbIM JNALOM, MOTyT ObITb B3bICKaHbl C OaHHOro rpaxpgaHuHa no
peLueHuto cyaa.



Cratba 17. lNpu3HaHne He AeNCTBYOLWMMN Ha TeppuTopun Poccuniickon Pegepaumm oTaenbHbIX
HOpMaTMBHbIX NpaBoBbIX akToB Cotosza CCP

Mpu3HaTh He AeNCTBYOLWMMM Ha TeppuTopun Poccuinckon degepauuu:

1) Ykas lNpe3anguyma BepxoBHoro CoBeta CCCP ot 12 anpens 1968 roga N 2534-VIlI "O
nopsiike pacCMOTPEHUs NpensioKeHUn, 3asiBreHun n xanod rpaxpan" (Begomoctn BepxoBHOro
Coeta CCCP, 1968, N 17, cT. 144);

2) 3akoH CCCP ot 26 uoHsa 1968 roga N 2830-VIlI "O6 ytBepxaeHun Ykasa [lpesvanyma
BepxosHoro Coseta CCCP "O nopsigke pacCMOTpeHUs NpeanoXeHuin, 3asaBneHnn m xanob rpaxgan"
(BepomocTu BepxosHoro Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpesngnyma BepxosHoro Coseta CCCP ot 4 mapta 1980 roga N 1662-X "O BHeceHuu
U3MEHeHM u pononHeHun B Yka3 [lpesnanyma BepxoBHoro CoBeta CCCP "O nopsiake
paccMOTpeHUs NpeasioKeHun, 3asiBrieHnn u xanod rpaxgaH" (Begomoctn BepxoBHoro CoseTa
CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 uioHsa 1980 roga N 2365-X "O0 yrtBepxaeHun YkasoB [lpeanguyma
BepxoBHoro Coseta CCCP 0 BHeCceHUn U3MEHEHWI U OOMNOMHEHUA B HEKOTOPbIE 3aKOHOAATENbHbIE
aktel CCCP" (BegomocTtn BepxosHoro Coseta CCCP, 1980, N 27, ct. 540) B 4acTu, kacaroLencs
yTBepxaeHus Ykasa [lpesngnyma BepxoBHoro Coseta CCCP "O BHeceHUM W3MEHEHMI W
gononHenmn B Yka3 [pesangnyma BepxosHoro CosBeta CCCP "O nopsgke paccMOTpeHus
npeanoXxeHnn, 3assneHnin n xanob rpaxagaH";

5) Yka3s lNpesngnyma BepxoBHoro Coseta CCCP ot 2 depana 1988 roga N 8422-XI "O
BHECeHWMW gononHeHun B Ykas lNpesngunyma BepxosHoro Coseta CCCP "O nopsiake paccmoTpeHus
npeanoXeHwi, 3assneHuin u xanob rpaxagan" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT.
94);

6) 3akoH CCCP ot 26 masa 1988 roga N 9004-XI "O6 yrtBepxaeHun YkasoB [peangnyma
BepxoBHoro Coseta CCCP 0 BHeCEHUM N3MEHEHWIA N OONONHEHN B 3akoHoAaTenbHble akTbl CCCP"
(BegpomocTtn BepxosHoro Coseta CCCP, 1988, N 22, cT. 361) B yacTu, kacawLencs yTBepXxaeHus
Yka3a [Mpesungmyma BepxoBHoro Coeta CCCP "O BHeceHuu pomnonHeHun B Yka3s [peanguyma
BepxoBHoro CoBeta CCCP "O nopsiake pacCMOTpeHUsi NPeOSIOKEHN, 3asBNEHNA 1 xxanob rpaxaaH".

Cratba 18. BectynneHue B cuny HacTodwero deneparnbHOro 3akoHa

Hactoswun ®depnepanbHbli 3aKOH BCTynaeT B cuny no uctedeHun 180 aHen nocne OHA ero
oduymanbHOro onyénmMkoBaHums.
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