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Hanorosas ciayxda Pecny0smkn KpbiM 3aHsi1a HoYeTHOE nepBoe MecTo 10
Ka4eCcTBY NPeJ0CTaBJICHUS TOCYAaPCTBEHHBIX YCJIYT HACEJICHHIO.

[Io pe3ynpTaram COLIMOJIOTMYECKOTO OIPOCa MO KA4YECTBY NPEAOCTABICHUS
COIIMAJIbHO 3HAYMMBIX W BOCTPEOOBAHHBIX YCIYI HACEJICHHUIO, IMPOBEACHHOTO TIO
nopydenuto ['masel PecniyOnuku Kpsim, npeacenarens CoBera MUHUCTPOB PecryOinku
Kpeim Cepresi AkceHoBa, TeppUTOpUaIbHbIE HAIOroBble opranbl PecryOnuku Kpbim
3aHSIM TMEePBOE€ MECTO CPEIu TEPPUTOPUAIBHBIX MPEICTABUTENBLCTB (eepanbHbIX
OpraHoB BJACTH, MHUHUCTEPCTB U BEJOMCTB pecnyOnuku. WTOrm MOHMTOpPUHTa
03ByueHbI Ha 3aceganuu Coeta MuHucTpoB Pecriyonuku Kpsim 05 mapta 2019 ropa.

I[To cnoBam 3amecturens [pencenarens Cosera munuctpoB PecniyOmuku Kpbim —
munuctpa puHancoB Pecmyonuku Kpeim Upunbl KuBuko, Bcero B onpoce MpUHSIU
ydactue modTtu 14 Teicsia pecnoHgeHToB. [lo3utuBHBIE ciBuru B padote Hamorosoit
CIIy’KObl OTMETHJIM KpbIMYaHE IO BCEM OCHOBHBIM MO3HIMSAM aHkeTupoBanus: 99%
PECIIOHAEHTOB CBHUAETEJbCTBOBAJIM O BbBICOKON CTENEeHH YIOBJIETBOPEHHOCTH
Ka4eCTBOM YCJIYI W BBICOKOH KYJbType OOLIeHUS crnenuajaucroB; 98% rpaxknan
OTMETHJIM MHHUMAJIbHOE KOJMYECTBO BHM3UTOB B YUpPeEKIEHHE ISl TMOJyYEeHUS
rocyciayr; 99% onpoimeHHbIX OTMETWIH CHHUKEHHE 0 MHHHMYMAa BpPEMEHHU
OKUIAHUS B OYepeau.

Heob6xomMMo OTMETHTh, YTO MOHHTOPHHT MPOBOIUICS Kak B (hopMare «TaitHOTO
MOKyMarens», TaK U B BUAE OTKPBHITOIO aHOHUMHOTO aHKETUPOBAHHMS, K MPOBEAECHUIO
KOTOPOTO MPUBJICKAIMCHh BOJOHTEPHI U OOIIECTBEHHBbIC opraHuzanuu. Kpome Toro,
MPUHATH Yy4yacThe B TNpoekTe «MOHHTOPMM BMECTE» HMEI BO3MOXKHOCTH JIFOOOM
IrpaKIAHUH, 3allOJHUB  JJIEKTPOHHYIO  AaHKETY, pa3MEUIEHHYI0 Ha  CcaWTrax
MYHULIMOAIbHBIX OpraHoB. [J1aBHOW MENbI0 TAaKUX aKUUW SBISETCS TOJIyYeHUE
JIOCTOBEPHBIX, HE3ABUCHUMBIX CBEJICHHN O KaU€CTBE OKA3bIBAEMBIX KPbIMUAaHAM YCIYT U
pa3paboTKa Mep, HAMpPABJICHHBIX HA ONTUMHU3AINIO PAaObOTHI TOCYIAPCTBEHHBIX OPTaHOB
Y MOBBIIIEHNUE YPOBHS YAOBIETBOPEHHOCTH I'PAK/IAH.



